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MEMORANDUM
TO: Applicants for Initial Approval of Nursing Assistant Training Programs
FROM: Pamela K. Randolph, RN, MS

Associate Director of Education and Evidence Based Regulation

RE: Application Process

Thank you for your interest in establishing a nursing assistant training program. In this packet
you will find an application and documents that pertain to state and federal requirements for
nursing assistant training programs. Also included are reference documents such as Frequently
Asked Questions, a sample of CNA Curriculum format, sample CNA Skills and Supplies Lists,
and Article 8 (CNA Rules) of the Nurse Practice Act.

There are many references to rules in these instructions. If there is a reference to a rule it will be
shown as “R4-19- " The R means it is a rule, “4” refers to Title 4, Professions and
Occupations, “19” means it is in Chapter 19, the Board of Nursing. The last 3 numbers are the
rule number. The first digit of the last number refers to the article. Therefore, R4-19-801 would
refer to the first rule in Article 8, Certified Nursing Assistants of the Rules of the Arizona State
Board of Nursing. The Nurse Practice Act can be downloaded from our website. It is the
expectation of the Arizona State Board of Nursing that you are aware of the information
contained in these documents, as they will assist you in meeting the requirements for a Nursing
Assistant Training Programs.

Within 30 days of arrival in our office, your application will be reviewed for administrative
completeness and checked for deficiencies. If no significant deficiencies are noted, a more
substantive review will be conducted over the next 90 days where you will be contacted to set up
a time for a site visit or requested to provide more information. Following the site visit, the
program will be reviewed by the Executive Director for a decision on a two-year approval. For
more information on the time frame rules see A.A.C. R4-19-102. If you need any assistance
during the application process, please contact Pamela Randolph at (602) 771-7803,
prandolph@azbn.gov; or Lila Van Cuyk at (602) 771-7857, lvancuyk@azbn.gov.
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Nursing Assistant Training Program
Application for Initial Approval

PROGRAM INFORMATION

Name of NA Training Program Consolidated Program
[ lYes [INo
List Consolidated Program Sites/Location
Name of Coordinator/Contact Person
Address City State Zip
Telephone # Fax #
Email Address Website

TYPE OF PROGRAM

O Nursing Facility O High School O Private School

O Hospital O Community College O Skill Center

O Home Health Agency 0 University O Other
LICENSURE

Facility License [IYes [ No LIN/A

Licensing Agency

Date of Last Review

Medicare Certified [Yes [ INo




PROGRAM PERSONNEL

ADMINISTRATOR

Name Telephone #

COORDINATOR

R4-19-801-O(1)(a) states: A program coordinator shall hold a current, registered nurse license that is active
and in good standing under A.R.S. Title 32, Chapter 15. R4-19-801-(C)(1)(b) states: A program coordinator
shall possess at least 2 years of nursing experience at least one of which is in the provision of long-term care
facility services. Document experience in the space provided below.

Name (as it appears on license) RN License #
AGENCY NAME/LOCATION POSITION CLINICAL AREA FROM TO
MONTH/YEAR MONTH/YEAR
INSTRUCTOR

R4-19-801-I(4)(a) states: A program instructor shall hold a current, registered nurse license that is active and in
good standing under A.R.S. Title 32, Chapter 15. R4-19-801-(C)(4)(b) states: A program instructor shall
possess one or more of the following: credit for a course on teaching adults; one year of experience teaching
adults; or one year of experience supervising nursing assistants.

Please provide the following information for each instructor.

Name (as it appears on license) RN License #

R4-19-801-1(4)(b) states: A program instructor shall possess ONE OR MORE OF THE FOLLOWING:

R4-19-801-1(4)(b)(i) COLLEGE~UNIVERSITY~INSITITUTION COURSE TITLE CREDITS DATE
Credit for a course on LOCATION COMPLETED

teaching adults

R4-19-801-©(4)(b)(ii): COLLEGE~UNIVERSITY~FACILITY COURSE CONTENT FROM TO

T T A LOCATION MONTH/YEAR MONTH/YEAR

teaching adults

R4-19-801-©(4)(b)(iii): FACILITY~LOCATION POSITION~CLINICAL IO TO
AREA MONTH/YEAR MONTH/YEAR

One year of experience

supervising nursing
assistants.




CLINICAL AGENCIES

This section is to be completed by schools and independent programs. Copies of cooperating agency
agreements must be included in your application and remain on file with the Arizona State Board of Nursing.

Name of Agency Telephone # Fax #
Type of Agency

O Nursing Facility O Hospital O Home Health Agency
Name of Contact Person

Address City State Zip
Name of Agency Telephone # Fax #
Type of Agency

O Nursing Facility O Hospital O Home Health Agency
Name of Contact Person

Address City State Zip
Name of Agency Telephone # Fax #
Type of Agency

O Nursing Facility O Hospital O Home Health Agency

Name of Contact Person

Address City State Zip
Name of Agency Telephone # Fax #
Type of Agency

O Nursing Facility O Hospital O Home Health Agency

Name of Contact Person

Address City State Zip

USE ADDITIONAL PAGES IF NECESSARY.
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APPLICATIONS MUST INCLUDE THE FOLLOWING DOCUMENTS
PLEASE REFER TO R4-19-802 and R4-19-803

Please send documents unbound, unstapled and copied on one side only. Do not send notebooks or
tabulated items.

1.

A description of the program that includes the length of the program (minimum of 120 hours),
number of hours of clinical and classroom instruction, and program goals consistent with federal,
state, and if applicable, private postsecondary requirements. The program shall provide a
description that is consistent with the purpose, goals, and objectives of a parent institution, if any.

Qualifications of other professionals that will help teach the course.

Sample of the Infection Control unit and the Resident Rights unit in the program curriculum,
consistent with R4-19-802 (pages 26 and 27 of this document). Please see the Board approved
curriculum for an example, and page 15 of this document for a sample of the recommended
format.

Copy of policies with effective and review dates for review of policies consistent with R4-19-801
including:

A. Student attendance ensuring that a student receives 120 hours of instruction or the
equivalent of 120 hours;

B. Student grading, requiring that a student either attain at least 75% on each theoretical
exam, or 75% on a comprehensive theoretical exam;

C. Test retake, if retake tests are allowed, informing students that a retake test:
1. Addresses the competencies tested in the original test,
2. Contains different items from the original test, and
3. Is documented in the student's record;

D. Student record maintenance including information regarding records retention, retention
period, records location, and documents required under R4-19-801 (D)(5) and (6);

E. Instructor supervision of students in the clinical area, providing for:
1. A method to contact the instructor that ensures the instructor is available as needed;
2. Instructor rounds for each student according to patient or resident need and student
ability;
3. Direct observation and documentation of student performance, consistent with course
and clinical objectives; and
4. Only activities related to the direct supervision of students during the clinical session.



10.

11.

F. Student fees and financial aid, if any;

G. Dismissal, advanced placement consistent with R4-19-801(B)(4), and withdrawal
policies;

H. Student grievance policy, including a chain of command for grade disputes;

L Admission requirements, including any criminal background or drug testing required;

J. Program completion criteria; and

K. Notification of Board requirements for certification, including the criminal background

check requirement, before enrolling a student.

Sample certificate of completion that contains the following:

A. The name and classroom location of the program;
B. The number of classroom and clinical hours in the program;
C. The number of traineeship hours, if any;

D. The end date of the program;
E. The program number, if known; and

F. The signature of the program coordinator, instructor, or the supervisor of the program
coordinator or instructor.

Textbook author, name, year of publication, and publisher consistent with R4-19-802(E)
including the year the textbook has been published (required to be within the previous five years)
and other current resource materials.

Copy of student course evaluation form.

Facility based programs: Affidavit executed by program coordinator of a Medicare or Medicaid
certified long term care facility affirming that the program does not require a student to pay a fee
for any portion of the program including testing (attached).

Independent and school based programs: copies of contracts with cooperating agencies.
Implementations plan and timeline for starting the course.

Copy of skills checklist. Description of classroom(s) and clinical laboratory including equipment
for practicing all mandated skills. Only school and independent programs that meet Board

criteria may have more that one classroom site under a single program approval and
program number.



Following receipt of a completed application, you will be contacted to set up an appointment for a site
visit. Completed applications should be mailed to:

Nursing Assistant Training Programs
Arizona State Board of Nursing
4747 North 7" Street, Suite 200
Phoenix, Arizona 85014-3653
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Governor Executive Director

Arizona State Board of Nursing

AFFIDAVIT RE: NURSING ASSISTANT TRAINING PROGRAM CHARGES
FOR LONG TERM CARE FACILITY BASED PROGRAMS ONLY

1. This form must be completed by Director of Nursing and/or Administrator of a facility-
based Nursing Assistant Training Program.

2. I certify that this facility’s Nursing Assistant Training Program will not charge students
for any portion of their course or for testing during or at the conclusion of the course.

AFFIDAVIT

The undersigned being duly sworn declares that he/she has read and understands this affidavit; understands that
failure to disclose the requested information or disclosure of false or misleading information may constitute fraud
and may result in denial of licensure/certification or disciplinary action, up to and including revocation, taken
against an issued certificate. Failure to disclose the requested information or disclosure of false or misleading
information may also result in criminal prosecution.

Type or Print Your Name

JURAT

State of )

) Signature
County of )
personally appeared before me, and under oath, swears that the statements made
NAME

in this document and all attachments are true and correct this day of ,20
NOTARY PUBLIC MY COMMISSION EXPIRES

10
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CERTIFIED NURSING ASSISTANT CURRICULUM

The nursing assistant training program curriculum was developed by the Nursing Assistant Advisory Committee and approved by the
Arizona State Board of Nursing on January 27, 2006. The curriculum incorporates Article 8 Certified Nursing Assistants rules
implemented on December 5, 2005, and meets the requirements of R4-19-802 (B) (1) through (B) (4) and R4-19-802 (C) (1) through
(C) (14). Approved training programs may use this curriculum as a template to develop/write individual program curriculums.

1.0 Competency: Functions as a member of the health team within the health care facility and/or
community.

Class Day Learning Goals Content Outline Learning Activities Time
(M, T, W, etc and/or Reading Allotted
or 1%, 2" 3", Assignment Resources For Entire
etc. day) Competency
competency

will be taught

1.1 Identifies essential functions | Functions, similarities, difference
of the health care facility in the following:
and states the differences
between acute, long-term,
assisted living, home care
and hospice.

A. Acute care
B. Long-term care

C. Assisted Living

12




D. Home care
E. Rehabilitation

F. Hospice.

1.2 Explains the essential duties
of the nursing team within a
care facility.

A. Identifies the essential
function of the RN.

B. Identifies the essential
function of the LPN.

C. Identifies the essential
function of the nurse assistant.

D. Discuss the elements of a
functioning team.

E. Works with other members of
the team e.g., physician,
dietician, Dietary Technician,
Physical Therapist, Nurse
Practitioner, speech therapist
and Social Worker

Functions and duties of nursing
personnel:

A. RN

B. LPN

C. Nurse Assistant

D. Organization structure

E. Working with other members
of the team e.g., physician,
dietician, Dietary Technician,
Physical Therapist, Nurse
Practitioner, speech therapist and
Social Worker

1.3 Explains the nursing
assistant role as outlined in
the different regulatory and

Regulatory agencies and
professional guidelines.

13




professional guidelines.

A. Omnibus Budget
Reconciliation Act (OBRA)

B. Arizona State Board of
Nursing prescribed
requirements for certification

C. Arizona State Board of
Nursing prescribed
requirements for
recertification

D. Standards of conduct (R4-19-
814)

E. Ethics in the workplace
F. Informed consent

G. Advanced Directives/ do not
resuscitate

1.4 Describes the delegation
process.

Delegation process:

A. Responsibility and
accountability in delegation

B. Factors affecting delegation

14




C. 5 Rights of delegation

D. Accepting and refusing

delegation
1.5 Demonstrates professional Guiding principles:
work habits and time
management skills.
A. Time management skills
B. Application in the work
setting
C. Realistic resident care
assignment load
1.6 Demonstrates appropriate Guiding principles:

stress relieving techniques.

A. Stress management
techniques

B. Application in the work
setting

15




Janice K. Brewer Joey Ridenour

Governor Executive Director
Arizona State Board of Nursing
Nursing Assistant Training Programs
Frequently Asked Questions
1. How can an initial or renewal application for a nursing assistant training program be
obtained?

Initial and Renewal applications are available on our website, www.azbn.gov, under
Educational Resources. If a program does not have Internet access or the capability to
download, an application packet will be forwarded upon request by contacting the
Education Department administration at (602) 771-7856. The submitted application
should contain all documents as identified in R4-19-803 for initial applications and R4-
19-804 for renewal applications.

2. How soon must an initial application be received before offering classes?

Initial application must be received via U.S. mail or hand delivery at the Board office at
least ninety (90) days before the expected starting date of the program.

3. How soon must an application for renewal of a nursing assistant training program be
submitted?

Renewal applications must be received via U.S. mail or hand delivery at the Board office
before the current approval expiration date. The Board may send notification to the
training program of expiration ninety (90) days prior to the actual expiration date of the
current approval, but it is the responsibility of the program to renew in a timely manner.

4. I have sent the renewal for our program to the Board but have not had a site visit yet.
Can I start another class?

Yes, you may continue to offer CNA classes until the Board takes action on your renewal
application. Site visits are scheduled based on availability of the consultant and the
geographic location of the program.

5. How should applications be secured for students applying for nursing assistant
competency examination and certification?

Applications may be obtained at any time and are available on our website at
www.azbn.gov. Fingerprint cards will be mailed to the individual applicant once the
Board receives a completed application for certification. Program coordinators and



http://www.azbn.gov/

10.

instructors may request application packets and fingerprint cards for their students by
calling 602-771-7876.

When do any changes to a nursing assistant training program need to be communicated to
the Board?

A nursing assistant training program must submit written documentation within 30 days
of instituting a change. Under R4-19-801(E) you must report the following changes to
the Board: changes coordinator; instructor; program hours; classroom location; clinical
facility; name; and/or ownership of the facility. You need not await Board approval to
institute the change.

What are the qualifications to become an instructor in a Board approved nursing assistant
training program?

Under R4-19-801C4 of the Nurse Practice Act a program instructor shall:

a. Hold a current, unencumbered, Arizona professional nurse license; and
b. Meet one of the following requirements:

1. Have completed a course in teaching adults,

ii. Have one year’s experience in teaching adults, or

1il. Have one year’s experience in supervising nursing assistants.

Can a person be a coordinator of a Board approved nursing assistant training program
with less than one year’s experience in long-term care?

No. The qualifications to be a coordinator of a NA program are clearly stated in the Code
of Federal Regulations: 42 CFR s 483.152 (a) (51); Arizona Revised Statutes (A.R.S.) §
32-1606 (B) 2 (NA Programs) and the Arizona Administrative Code (A.A.C.) R4-19-801
(C). The registered nurse who is the NA Program Coordinator must have a current
unencumbered Arizona professional nursing license and a minimum of two years of
nursing experience, at least one year of which was in the provision of long-term care
facility services.

Can a licensed practical nurse be an instructor in a Board approved nursing assistant
program?

A license practical nurse may not provide classroom instruction or clinical supervision.
Please refer to the Nurse Practice Act R4-19-801(C)(4)(a).

What is the process for opening an additional site to offer nursing assistant training
classes?

If your program is considering adding additional sites please contact the Education

Department to speak with a nurse education consultant to determine if your program will
meet all the necessary criteria.

17



1.

03/07

Must our program use the Board approved curriculum?

The curriculum was developed to assist programs. Programs are not required to adopt the
Board approved curriculum. Programs may choose to adopt it in whole or part. The
curriculum meets all Board and OBRA requirements when the schedule and class
activities portions are completed. Please visit our website for a writable copy of the
Certified Nursing Assistant Curriculum.

18
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Janice K. Brewer Joey Ridenour

Governor Executive Director
Arizona State Board of Nursing
Certified Nursing Assistants
Frequently Asked Questions
1. How many Certified Nursing Assistants (CNAs) are active in the State of Arizona?

Approximately 23,894
2. How old do I have to be to be certified?

The Arizona State Board of Nursing (Board) does not have a minimum age for CNAs.
However the Arizona Department of Health Services requires that workers be at least 16
years old if they provide direct care in long-term care facilities.

Nursing assistants who are on the register in another state may transfer to Arizona. They
must be listed as active with no complaints.

3. How do I become a Certified Nursing Assistant in the State of Arizona?

Arizona regulations state that a person must: a) successfully complete a Board approved
training program; b) show proof of passing the written and manual skills tests; and c)
complete a criminal background check. For an application and instructions please visit
the AZBN website at www.azbn.gov under the Licensure and Certification tab and then
under Applications. Click on CNA Application by Endorsement or Examination.

4. Can I challenge the state Nursing Assistant tests?

The following waivers apply for applicants that have not completed a Board approved
nursing assistant training program:

a. Nursing students who, within the past 2 years, have successfully completed a nursing
course as part of an approved RN/LPN program including:
o didactic content relating to Long Term Care clients
e 40 hours of patient care in a LTC or comparable facility
e documentation of meeting requirements from the course instructor or nursing
program director/designee

b. Graduates of foreign nursing programs, as evidenced by a copy of their diploma or
foreign license.

19
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c. Applicants who have completed at least 100 hours of military health care training, as
evidenced by military records, and have worked in health care within the past 2 years.

Can I become a Certified Nursing Assistant if [ have a felony conviction?

The Board must receive the following information from applicants with felony
convictions: proof that 5 or more years have gone by since the date of absolute discharge
of the felony. Applicants are not eligible to apply if they cannot provide this information.
The Board considers applicants with felony convictions over 5 years from the date of
absolute discharge on a case-by-case basis.

Why did I get a Deficiency Notice?

The Board is required to notify you if your application cannot be processed. The Board
does this by sending you a Deficiency Notice. The notice is usually sent because: a)
testing scores have not been received or b) results from fingerprinting have not been
received.

How often do I need to renew my nursing assistant certification?

Effective September 1, 1999, renewal will be for TWO years.

Why did I get a renewal notice?

The most frequent reason that you did not get a notice is because it was sent to the wrong
address. Keep your address current at the Board. That way you will always get a
renewal notice.

Why was my renewal application mailed back to me?

Renewal applications are usually returned because proof of employment was not
provided. Proof of employment can be: a) a copy of a pay stub if the EMPLOYER’S
name and the CNA’s name are on the pay stub; b) a copy of W-2; or ¢) a completed Proof
of Employment form.

The federal government requires that a CNA provide proof of employment every 2 years.

How long does it take to renew my certification?

Usually within 10 working days after the Board receives a complete application. If you
paid for a document, it will be mailed to you within that same time.

20



11.

12.

13.

14.

How many Continuing Education hours do I need?

The Board does not require that you have any continuing education hours to renew your
certification. The federal government requires that CNAs working in long-term care
facilities, home health or hospice agencies have 12 hours of continuing education per
year. Your employer may have additional educational requirements.

Can working in a health care job where I’'m not called a CNA affect me?

If you are a CNA, even if your job description does not call you a CNA, you can still be
disciplined by the Board for unprofessional conduct. The definition of unprofessional
conduct is very broad. It includes criminal convictions, conduct or practice that is or
may be harmful to the public and acts that deceive the public.

Are there any organizations for nursing assistants?

At this time, I do not know of an organization that includes all nursing assistants. The
organizations listed below are for CNAs working in home care and long-term care:

1. The Home Care Aide Association of America is an affiliate of the
National Association for Home Care and Hospice, 228 Seventh Street SE,
Washington DC, 20003, 202-547-7424, http://www.nahc.org/home.html.

2. National Association of Health Care Assistants (NAFMA), 2709 W. 13
Street, Joplin, MO, 64801. Phone: 1-800-784-6049. Organization has
facility and individual members. Cost is $50.00 per year for individual
members. Caregiver News Magazine included in membership fee.
Organization targets issues in long-term care.

What are the employment/working requirements to renew a CNA certificate?
You must verify on your application that you have worked as a nursing assistant or

performed nursing assistant duties in you job for a minimum of 160 hours in the past 2
years. (R4-19-809(A)(2)

21



RULES OF THE
STATE BOARD OF NURSING

ARTICLE 8
CERTIFIED NURSING
ASSISTANTS

ISSUED BY
ARIZONA STATE BOARD OF NURSING

PHOENIX, ARIZONA

FOR A COMPLETE COPY OF THE NURSE PRACTICE ACT STATUTES AND RULES PLEASE
VISIT OUR WEBSITE

22
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TITLE 4. PROFESSIONS AND OCCUPATIONS
CHAPTER 19. BOARD OF NURSING
ARTICLE 8. CERTIFIED NURSING ASSISTANTS

R4-19-801.  Standards for Nursing Assistant Training Programs

A. For the purposes of this Article "traineeship" means a clinical experience in which a nursing assistant student works with a
facility staff member under the supervision of a licensed nurse to provide care for residents without an instructor onsite.

B. Organization and administration

1.

A nursing assistant training program shall provide a description of the program that includes the length of the program,
number of hours of clinical and classroom instruction, and program goals consistent with federal, state, and if
applicable, private postsecondary requirements. The program shall provide a description that is consistent with the
purpose, goals, and objectives of a parent institution, if any.
A nursing assistant training program that uses external clinical facilities shall execute a written agreement with each
external clinical facility that:
a.  Defines the rights and responsibilities of both the clinical facility and the program,
b. Defines the role and authority of the governing bodies of both the clinical facility and the program,
c.  Allows the program instructor the right to select learning experiences for students, and
d. Contains a termination clause that provides sufficient time for enrolled students to complete the clinical
experience upon termination of the agreement.
A nursing assistant training program shall promulgate written policies and procedures that are consistent with the
policies and procedures of the parent institution, if any, and contain an effective and review date for each policy or
procedure. The program shall provide a copy of its policies and procedures to each student on or before the first day the
student participates in the program. The program shall develop and adhere to policies and procedures in the following
areas:
a.  Student attendance ensuring that a student receives 120 hours of instruction or the equivalent of 120 hours;
b. Student grading, requiring that a student either attain at least 75% on each theoretical exam, or 75% on a
comprehensive theoretical exam;
c. Test retake, if retake tests are allowed, informing students that a retake test:
i.  Addresses the competencies tested in the original test,
ii.  Contains different items from the original test, and
iii. Is documented in the student's record;
d.  Student record maintenance including information regarding records retention, retention period, records location,
and documents required under subsections (D)(5) and (6);
e. Instructor supervision of students in the clinical area, providing for:
i. A method to contact the instructor that ensures the instructor is available as needed,
ii.  Instructor rounds for each student according to patient or resident need and student ability;
iii. Direct observation and documentation of student performance, consistent with course and clinical objectives;
and
iv. Only activities related to the direct supervision of students during the clinical session.
Student fees and financial aid, if any;
Dismissal, advanced placement consistent with subsection (B)(4), and withdrawal policies;
Student grievance policy, including a chain of command for grade disputes;
Admission requirements, including any criminal background or drug testing required;
Program completion criteria; and
Notification of Board requirements for certification, including the criminal background check requirement, before
enrolling a student.
In lieu of requiring completion of all course hours specified in R4-19-802, a nursing assistant training program may
develop a policy that allows a student with at least one year full-time nursing assistant experience to demonstrate
attainment of course objectives and clinical competencies consistent with curriculum requirements in R4-19-802(C).
The program shall evaluate competency through a written comprehensive examination, skills testing, and at least 16
hours of clinical practice in a long-term care facility directly supervised by the registered nurse instructor. A program
that develops a policy under this subsection shall submit a copy of the policy to the Board.
Within 15 days of program completion, a nursing assistant training program shall provide a certificate of completion
document, which contains the following, to each student who has completed the program:
The name and classroom location of the program;
The number of classroom and clinical hours in the program;
The number of traineeship hours, if any;
The end date of the program;
The program number, if known; and
The signature of the program coordinator, instructor, or the supervisor of the program coordinator or instructor.

ForEE o

hmo oo o
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6.

A nursing assistant training program shall execute and maintain under subsection (D)(5) and (6) the following

documents for each student:

a. A skills check-off list, containing documentation of competency of the nursing assistant skills in R4-19-802(C),
and

b. A program evaluation form, containing the student's responses to questions about the quality of the classroom and
clinical experiences during the training program.

Program coordinator and instructor qualifications and responsibilities

L.

A program coordinator shall:
a. Hold a current, registered nurse license that is active and in good standing under A.R.S. Title 32, Chapter 15; and
b. Possess at least two years of nursing experience at least one year of which is in the provision of long-term care
facility services.
A director of nursing in a health care facility may assume the role of a program coordinator for a nursing assistant
training program based in the facility but shall not function as a program instructor.
A program coordinator shall:
a.  Supervise and evaluate the program;
b.  Ensure that instructors meet Board qualifications; and;
c. Ensure that the written policies in subsection (B) are available to students on or before the first day of the
program;
A program instructor shall:
a. Hold a current, registered nurse license that is active and in good standing under A.R.S. Title 32, Chapter 15; and
b. Possess one or more of the following:
i.  Credit for a course on teaching adults,
ii.  One year of experience teaching adults, or
iii. One year of experience supervising nursing assistants.
For classroom and clinical, excluding hours spent in a traineeship, a program instructor shall:

a.  Plan each learning experience;

b. Accomplish course goals and lesson objectives;

c. Enforce a grading policy that meets or exceeds the requirements of subsection (B)(3)(b);

d. Require satisfactory performance of all critical elements of each nursing assistant skill under R4-19-802(C);

e. Prevent a student from performing an activity unless the student has received instruction and been found to
competently perform the activity;

f.  Supervise any student who provides care to clients in clinical areas, consistent with the requirements of subsection

B)B3)(e);
g. Be present in the classroom during all instruction; and
h.  Supervise health care professionals and clinical instructors who assist in providing program instruction.
A certified or licensed health care professional shall not assist the program instructor unless the health care professional
has at least one year of experience in the field of licensure or certification and the learning activity is within the scope
of practice of the licensee or certificate holder. A certified nursing assistant shall not provide classroom or clinical
instruction in a nursing assistant training program.

Clinical requirements, resources, and records

L.

A nursing assistant training program shall provide a minimum of one clinical instructor for every 10 students if students
perform one or more nursing assistant activities for a patient or resident. The program shall ensure that the instructor is
physically present in the health care setting during each performance of a nursing assistant activity for a patient or
resident.
A nursing assistant training program shall provide an instructor-supervised clinical experience for each nursing
assistant student, which consists of at least 40 hours of direct patient or resident care, and includes at least 20 hours
caring for long-term care facility residents. If there is no long-term care facility available within a 50-mile radius of the
program, the program may conduct clinical sessions in a healthcare institution t