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Reference: Special Accommodation Request for Nursing Assistant and Medication Assistant Written and 

Manual Skills Certifying Exams 
 
Purpose: To comply with the Americans with Disabilities Act and its amendments and provide fair and 

reasonable accommodation to qualified applicants for Nursing Assistant and Medication Assistant 
Certification  

 
Policy:  

Requirements for Applicants 
Consistent with D and S Diversified requirements, an applicant requesting special testing accommodation must 
provide the following along with the testing application to D and S Diversified Technologies: 

 Completion of the appropriate application from the D and S website (Form 1404AZ) 

 Documentation including recent* reports, test results, evaluations and assessments of the 
candidate’s need for accommodations due to a disability (physical or mental impairment) that 
substantially limits one or more major life activities. Major life activities include walking, 
seeing, hearing, speaking, breathing, learning, thinking, working, caring for one’s self and 
performing manual tasks. Mental impairment includes any mental or psychological disorder, 
such as organic brain syndrome, emotional or mental illness and specific learning disabilities, 
which are protected under the Americans with Disabilities Act (ADA). Documentation by a 
qualified professional with expertise in the areas of the diagnosed disability which supports the 
request for accommodations, including results of appropriate diagnostic testing, must be 
submitted. Documentation must include:  

o A history of the disability and any past accommodation(s) granted to the candidate, as 
well as a description of its impact on the individual’s functioning;  
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o Identification of the specific standardized and professionally recognized test/ass
given (e.g., Woodcock-Johnson, Weschler Adult Intelligence Scale);  

o The scores resulting from testing, interpretation of the scores and evaluations;  
Recoo mmendations for testing accommodations with a stated rationale as to why the 
requested accommodations are necessary and appropriate for the diagnosed disability; 
and 

o Contact information including name, qualifications, phone of the professional evaluator 
recommending the accommodation.  
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aBo rd Approval Process 

The request for accommodation is reviewed by D and S Technologies and sent to the Board f
staff members shall critically review the documentation to ensure that the:
 Documentation is complete as requested, 
 Documentation supports the diagnosis of an ADA eligible disability, 
 Documentation supports the requested accommodation, and 
 Accommodation requested is reasonable, can be provided by D and S Diversified Technologies and does not 

compromise the intent of the exam (e.g. a request that another perform skills) 
During the course of the review, Board staff may communicate with the applicant, program or professional 
making the diagnosis to clarify the request or suggest available alternatives if the accommodation is not feas

he decision to recomT
Technologies and the applicant. If the request is denied, the applicant may sub
support their request. 
 
Denial and Appeal Process; Transfer of Information; Record of Request 
f Board staff does not have sufficient evidence to grant the accommodation, the applicanI

requirements.  The applicant may appeal staff findings to the Board by submitting a written request for appeal 
within 10 days of the notification of insufficient evidence to grant the accommodation.   
 
f there is information in the accommodation request that indicates the apI

health, safety and welfare of patients or the public, the information in the accommodation request will be provide
to the investigations department and an investigation may be conducted. 
 
All requests for accommodation are maintained and filed in the applicant’s licensing file and are not considered 
ublic records.  p
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hoenix, AZ 85012 

-mail: prandolph@azbn.gov 
hone: 602-771-7803 

 
PLEASE INCLUDE CONTACT E-MAIL AND PHONE NUMPER IN ALL CORRESPONDENCE. 
 
 

Arizona State Board of Nursing
4747 N. 7th Street STE 
P
FAX: 602-771-7888 
E
P


