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MEMBERS PRESENT: 
 
Jane Black, SoAZ Nurses Assoc. 
Kathleen Collins-Pagels, AzHCA 
Betty Earp, Mesa CC (telephonic) 
Mary Griffith, AzNA 
Barbara Miholich, Rio Salado College 
Dean Wright, Pharm Board 
 
 
BOARD STAFF ATTENDING: 
 
Joey Ridenour, Executive Director 
Pam Randolph, Associate Director, Education 
 
 

MEMBERS ABSENT: 
 
M. Hunter Perry, Co-Chair 
Steve Robertson, Co-Chair  
John Durbin, Alzheimer’s Assoc. 
Julie Gordon, AzAHA 
Anamarie McNeese, RN 
Jo A. Podjaski, Sun Health 
Debra Piluri, AZDHS  
Cheryl Roat Grand Canyon University 
Christine Walker, Kachina Point  
 
GUESTS PRESENT: 
 
Paul Dorrance, D&S Diversified (telephonic) 
Phyllis Jordan, Silver Ridge Village (telephonic) 
Marcia Kooiman, Avalon Healthcare (telephonic) 
Linda Mangerson, Avalon Healthcare (telephonic) 
Paula Mitchell, Copper Mountain (telephonic) 
Ben Schmit, D&S Diversified (telephonic) 
Jill Scott-Cawiezell (telephonic) 
Karen Truett, Heritage Healthcare (telephonic)  

 
 
I. CALL TO ORDER/INTRODUCTIONS/APPROVAL MINUTES 
 

Randolph called the meeting to order at 9:39 a.m. and welcomed all to the meeting.  
Committee members present and members and guests appearing telephonically 
introduced themselves. 
 
Collins-Pagels moved and Griffith seconded to approve the Medication Technician Pilot 
Study Steering Committee meeting minutes for November 21, 2006 without correction.  
The motion carried unanimously. 
 
Collins-Pagels moved and Ridenour seconded to approve the Medication Technician 
Pilot Study Steering Committee meeting minutes for February 6, 2007 without 
correction.  The motion carried unanimously. 
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II.  OVERALL PROGRESS REPORT  

 
A. Pilot Facility Reports   

 
Randolph invited Pilot Facility representatives to share their progress and 
challenges in training and utilizing pilot study medication technicians.   
 
Silver Ridge Village reported that the eleven pilot study medication technicians 
originally trained are happy with their role.  The nursing staff is pleased with the 
work and the role of the medication technicians.  Nurses at the facility have more 
time to complete paperwork and reports.  Jordan will have members of the 
nursing staff attend the next meeting to answer questions. 
 
Copper Mountain reported being understaffed with certified nursing assistants and 
hopes to have new nursing assistants trained so that CNAs that meet the criteria 
will be available to the next class.  There are eligible candidates but because of 
the shortage of nursing assistants they have not been allowed to leave the floor for 
training in the pilot study program. 
 
Heritage Healthcare one student finished the course, took the exam and did not 
pass the skills portion of the exam.  This student did not retake the skills portion.  
There were two students in the last class that took the exam.  Once results are in 
they will begin in the role of pilot study medication technician. 
 
Shadow Mountain Shadow Mountain/Avalon has one potential student, but will 
have more in light of the approved changes to the educational guidelines requiring 
CNAs have three months employment with the facility instead of six months.  
Shadow Mountain will begin training by July 1, 2007 and believes that training 
can be completed by October 1st. 
 
Good Shepherd:  Randolph stated that Sarah Ellis was unable to attend the 
meeting but reported that Good Shepherd is still using medication technicians, 
and will start another training course soon.  Feedback on the pilot study has been 
positive. 
 
Mountain View:  Randolph reported that Mountain View has not started training 
but plans to do so.  Mountain View has trained instructors.  The CNA shortage 
has impacted the start of training. 
  

B. Train-the-Trainer Workshop Report/Evaluation Analysis  
 

Randolph reported that a train-the-trainer workshop was conducted.  There are an 
adequate number of trained instructors which eliminates one barrier to instruction.  
The educational guidelines were revised to allow instructors requiring training to 
meet with board staff to receive that training.  
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C. Testing/Research Update 

  
  Board staff administered the beta med-aide test to associate degree nursing 

students from Mesa Community College.  At the time of the exam, the students 
had taken a Block 1 pharmacology course, which included practice sessions, PO 
medications, and starting IVs.  They had not completed an entire pharmacology 
course and have not completed AZBN pilot study medication technician 
curriculum.   

 
Ben Schmitt of D&S Diversified Technologies reported that the beta test on the 
written exam was administered 53 times.  The beta tests consist of 100 items.  
There are 4 different forms of the exam.  Four hundred (400) items were tested in 
Arizona.  Individual items were given approximately 12-15 times.   The two 
discriminating pieces of information on the 400 items are p-values and point bi-
serial correlation.  At this time there has not been enough implementation to 
gather any valid information from point bi-serial correlation; however, it is early 
enough in the process to look at p-values.  Based on p-values there are 
approximately 20 items that need to be reviewed.  D&S Diversified Technologies 
will conduct item analysis with Randolph, Black and Miholich in an online 
session.     

 
Schmitt and Dorrance also reported that the first attempt pass rate for both CNAs 
and beta test nursing students is 30%.  Lowering the cut score for all candidates to 
75% would increase the overall pass rate on written form to 78% on first attempt.  
The second attempt pass rate for CNA candidates is 78%.  Candidate test history 
suggests that students that come back have a substantial increase in scoring.  
Approximately 2 out of 20 candidates failed and did not return.  Schmitt 
recommended not changing the cut score at this time.   
 
D&S Diversified Technologies is beta testing on LPN students in Arkansas to 
ascertain how questions are performing. 
 

III. SATISFACTION SUBCOMMITTEE REPORT 
 

 Randolph, Collins-Pagels, Scott-Cawiezell, and Dorrance met to review satisfaction 
surveys.  The sub-committee agreed to use focus groups, which is in the original Request 
for Proposal.  The sub-committee found that there were not good measures of satisfaction 
for the study, and the use of focus group lends itself to the uniqueness of the issues the 
Committee seeks to probe.  This matter will not need Board approval, as it is consistent 
with the original Request for Proposal. 

 
 A formal vote was not taken. 

 
 
 
 
  



 

IV.  REVIEW OF TIMELINE/FACILITY DEADLINES FOR PARTICIPATION 
 
Randolph addressed the Committee stating that personnel have been trained and educated 
to deliver training in all facilities.  A date by which a facility must begin training must be 
set so that data will be available to report to the legislature.   
 
It was the consensus of the Committee that all facilities that have yet to begin training 
start a class no later that July 1, 2007.  Training must be completed, students tested, and 
PSMTs utilized in facilities no later than October 1, 2007.  D&S Diversified will share 
the results of data collected with Dr. Jill Scott-Cawiezell.  A final report will be 
submitted to the Board no later than June 1, 2008.  Board staff will draft initial reports in 
anticipation of sunrise legislation.  The final report will go to the state legislature in 
December of 2008.   

 
V. MARCH 2007 BOARD MEETING RESULTS 

 
Randolph reported that the changes to the Educational Guidelines document were 
approved by the Board at the March 2007 meeting. 
 

VI.  CALL TO THE PUBLIC 
 

There was no call to the public.  
 
VII. FUTURE TOPICS – DEBRIEFING 

 
Committee members would like to meet every other month to hear the progress of 
participating facilities.  Members are concerned with attendance.  Randolph will 
correspond with those Committee members that have not been attending meetings to 
ascertain whether they have continued interest in serving on the Committee.  A list of 
current members will be distributed. 
 
Future Topics will include: 
 

• Jill Scott-Cawiezell will formerly address required number of technicians for 
valid study, aggregate numbers of facility error rates before and after pilot study 
medication technicians, national trends  

  
Next meeting will be Tuesday, July 24, 2007 at 9:30 a.m. 
 

 
VIII. ADJOURNMENT 

 
There being no further business, Randolph adjourned the meeting at 10:32 a.m. 

 
 
Minutes Approved by:        04/24/07 
 Pamela Randolph, RN, MS, PNP Date 
 Associate Director of Education and Evidence Based Regulation 
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