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MEMBERS PRESENT: 
 
Steve Robertson, Co-Chair  
Jane Black, SoAZ Nurses Assoc. (telephonic) 
Mary Griffith, AzNA 
John Linda, AzHCA 
Anamarie McNeese, RN 
Barbara Miholich, Rio Salado College 
Jo A. Podjaski, Sun Health (telephonic) 
Genny Rose 
Dean Wright, Pharm Board 
 
BOARD STAFF ATTENDING: 
 
Joey Ridenour, Executive Director 
Pam Randolph, Associate Director, Education 
 
 

MEMBERS ABSENT: 
 
M. Hunter Perry, Co-Chair 
Betty Earp, Mesa CC 
Kathleen Collins-Pagels, AzHCA 
John Durbin, Alzheimer’s Assoc. 
Julie Gordon, AzAHA 
Debra Piluri, AZDHS  
Cheryl Roat Grand Canyon University 
Christine Walker, Kachina Point  
 
 
GUESTS PRESENT: 
 
Armida Dixon, Heritage Healthcare 
Paula Mitchell, Copper Mountain (telephonic) 
Chad Salois, D&S Diversified (telephonic) 
Jill Scott-Cawiezell (telephonic) 
Karen Truett, Heritage Healthcare (telephonic) 
 

I. CALL TO ORDER/INTRODUCTIONS/APPROVAL MINUTES 
 

Randolph called the meeting to order at 9:39 a.m. and welcomed all to the meeting.  
Committee members present and members and guests appearing telephonically 
introduced themselves. 
 
Griffith stated that she appreciated members’ attendance being listed on the first page of 
the minutes and requested that in addition an updated list of members be distributed.  
Randolph stated that the list of committee members would be updated on the website and 
a list with contact information would be distributed to all members of the committee.  
(The contact information list was sent to members 8/2/07 and the AZBN website 
updated.)  Rose moved and Griffith seconded to approve the Medication Technician Pilot 
Study Steering Committee meeting minutes for April 24, 2007 without correction.  The 
motion carried. 
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II.  OVERALL PROGRESS REPORT  
 
A. Pilot Facility Reports   

 
Randolph invited Pilot Facility representatives to share their progress and 
challenges in training and utilizing pilot study medication technicians.   
 
Copper Mountain:   Representative Paula Mitchell stated that four students will 
have completed the course by July 25, 2007.  The students will be placed by mid 
August.  A new instructor will be trained.  Mitchell will make arrangements for 
the new instructor to meet with Randolph to go over the AZBN Medication 
Technician Pilot Study Instructors Training Course.  The two original students 
trained will not retake the exam and will therefore be dropped from the study. 
 
Good Shepherd:  Representative Sarah Ellis stated that the trained pilot-study 
medication technicians are utilized 100% of the time.  Another class was recently 
completed.  Training began with 5 CNAs and ended with 2.  The material covered 
required 5-6 hours of study per day for students.  Classes were offered on 
Saturdays (7-8 hours) and Sundays (5-6 hours).  The two students that graduated 
intend to enroll in nursing school.  Good Shepherd has pilot-study medication 
technician coverage seven days a week.  Two out of four neighborhoods will have 
medication technicians for the duration of the pilot-study.  Nurses at the facility 
continue to offer positive feedback on the pilot-study medication technicians. 
 
Heritage Healthcare:  Representative Karen Truett reported that Heritage 
Healthcare had two different classes and a total of three graduates.  All students 
retested.  Scores will be made available shortly.  Current CNA students have 
expressed interest in the medication technician pilot study and will be considered 
for training in the future. 
 
Mountain View:  Randolph reported that Mountain View recently started training.  
A visit to the site is scheduled at which time Randolph will conduct delegation 
training. 
 
Shadow Mountain: Randolph reported that Shadow Mountain has started training.  
Delegation training was conducted and the site has already been visited.   
 
Silver Ridge Village: Randolph reported that post pilot-study medication 
technician data has been collected.  Ten students have been trained and passed the 
exam.  Because of the CNA shortage not all pilot-study medication technicians 
are being utilized as such. 
   
Randolph stated that instructors have noted that the material is difficult for many 
students.  In response, committee members will address where instruction will 
eventually be offered, (i.e. community colleges, in the near future), and what 
impact, if any, it will have on learning.  Members also discussed potentially 
administering a pre-test as part of selection criteria. 
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III. NCSBN MODEL CURRICULUM 

  
Randolph reported that the basic overall categories of the NCSBN model curriculum 
were compared to what exists in the AZBN model.  There are three areas not contained in 
the AZBN curriculum model:  incident reporting (covered in CNA class); techniques to 
check and report vital signs (presumed knowledge); rights to individuals (significant part 
of CNA curriculum).  All other areas are covered.  The AZBN curriculum provides more 
detail in the area of classes of medication and uses of drugs.  Randolph will review the 
NCSBN curriculum and do further comparison and report to the Committee.  Job analysis 
for medication technicians is available on the NCSBN website. 

 
 
IV. REVIEW OF  RESEARCH  
  

A. Testing/Research Update – Statistical "Power" 
 
 Jill Scott-Cawiezell reported that because sample sizes are small, the Arizona 

Medication Technician Pilot-Study will have good comparison groups supported 
by a large data set of medication administration observations.  Patterns of error 
will be able to be determined.   

 
B. Recent Research 

  
 Chad Salois reported that data has been collected from Bullhead City and Peoria.  

It will be some time before the data from the remaining facilities is collected.   
 
 Randolph stated that the Test Item Review Sub-Committee looked at the twenty 

(20) questions identified by D&S Diversified Technologies as potentially flawed 
and eliminated five questions.  Most of these questions had two key-able answers. 

 
 Committee members reviewed the research article Use of Medication Technicians 

in US Nursing Homes:  Part of the Problem or Part of the Solution? by Carmel 
M. Hughes, Rollin M. Wright, and Kate L. Lapane.  The article discussed 
appropriate staffing levels and whether the use of medication technicians 
increases the use of certain medications.  Members found study interesting, and 
that the study addressed the concern that medication administration safety and 
staffing issues are tightly linked and cannot be decoupled.  Scott-Cawiezell stated 
that she could not substantiate this study, and provided that her research database 
shows no significant difference in error rate between medication technician and 
licensed nurses.  Members remained concerned that while trained medication 
technicians may administer medications as accurately as licensed personnel, 
licensed personnel should not be replaced because of the other duties and 
responsibilities licensed personnel have that are important to patient safety.  
Members want to be sure that this matter remained part of the dialogue as the 
Committee prepares to submit its report to the legislation. 
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C.  Satisfaction Survey Progress Report 
 

Scott-Cawiezell reported that the surveys will be conducted via telephone with 
pilot study participants.  The questions have been designed for participants to 
share their thoughts and impressions on how the transition has gone.  The 
interviews will lend understanding to workload and patterns.  The data will be 
categorized and then synthesized.  Scott-Cawiezell will conduct all telephone 
interviews.  Appointments will be scheduled beginning August 6, 2007 every 30 
minutes during a four hour block.   Once interviews are conducted Scott-
Cawiezell will present the information to the Committee. 

  
 
V.  REVIEW OF TIMELINE 

 
Randolph reported that the project is meeting timeline targets.  All facilities implemented 
training by July 1, 2007, and all are committed to utilizing pilot-study medication 
technicians by October 1, 2007.  Post data collection is on scheduled to be collected by 
April 30, 2008.  Data and the initial report should be ready to go before the Board in June 
2008, and the final report to the legislature in October 2008, which is two months ahead 
of schedule. 

 
 
VI. MAY 2007 BOARD MEETING RESULTS 

 
Randolph reported that the Board adopted the Committees’ recommendations for the 
timeline regarding participation and changes to the Educational Guidelines document at 
the May 2007 meeting. 
 

 
VII. CALL TO THE PUBLIC 
 

There was no call to the public.  
 
 
VII. FUTURE TOPICS – DEBRIEFING 

 
Future agenda topics will include: NCSBN Curriculum 

Pilot Facilities’ Reports 
 
Pilot facility representatives expressed appreciation for the Board’s commitment and 
work on this project.  Members stated that the increased enthusiasm from the CNA 
population is significant and may have positive implications.  Committee members 
concurred that the project has been an admirable venture and much needed in long-term 
care.  Ridenour offered that there are broader implications in more than just than long-
term care which will result in increased patient/public safety in other areas. 
 
Next meeting is scheduled for Tuesday, October 2, 2007. 

 



 

VIII. ADJOURNMENT 
 

 
There being no further business, Randolph adjourned the meeting at 11:09 a.m. 

 
 
 
 
 
 
Minutes Approved by:        07/24/07 
 Pamela Randolph, RN MS PNP Date 
   Associate Director of Education and Evidence Based Regulation 
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