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Reference: Special Accommodation Request for NCLEX®
Purpose: To comply with the ADA law and provide fair and reasonable accommodation to qualified

applicants for NCLEX

Policy:

Consistent with NCLEX Member Board Manual, October 2006, (pp.F1-F-9) an applicant requesting special
testing accommodation must provide the following:

A letter requesting accommodation that includes the specific type of accommodation requested and includes
applicant’s contact information (phone, e-mail);

Current* documentation from one or more qualified professionals with expertise and appropriate
licensure/certification in the area of the diagnosed disability that includes:

-A professionally recognized diagnosis of a disability that substantially limits one or more major life
activities. Major life activities include walking, seeing, hearing, speaking, breathing, learning, working,
caring for one’s self and performing manual tasks.

-A history of the disability and any past accommodation granted the applicant and a description of its impact
on the individual’s functioning;

-ldentification of the specific standardized and professionally recognized test/assessment given (e.g.
Woodcock-Johnson, Weschler Adult Intelligence Scale);

-The scores resulting from the testing, interpretation of the scores and evaluations; and,

-Recommendations for testing accommodations with a stated rationale as to why the requested
accommodation is necessary and appropriate for the diagnosed disability.

All documentation for accommodation is reviewed by the either the Executive Director or designee. Board staff
members shall critically review the documentation to ensure that the:

Documentation is complete as requested,
Documentation supports the diagnosis of an ADA eligible disability,
Documentation supports the requested accommodation, and



e Accommodation requested is reasonable, can be provided by NSCBN/Pearson VUE, and does not
compromise the intent of the exam (e.g. a request for a paper/pencil test cannot be provided)

During the course of the review, Board staff may communicate with the applicant to clarify the request or suggest
available alternatives if the accommodation is not feasible (e.g. a paper/pencil test). The decision to recommend
or not recommend the accommodation is conveyed to the licensing technician and the applicant, who is then
instructed to apply for the exam. While the Board may recommend an accommodation, NCSBN reviews all
requests and either grants or denies the request. If the request is denied, the applicant may submit additional
information to support their request.

*Current means in the last 4 years unless the disability is documented by the professional as stable and permanent.

Please send documentation to:

Pamela Randolph RN MS

Associate Director Education and Evidence-based Regulation
Arizona State Board of Nursing

4747 N. 7" Street STE 200

Phoenix, AZ 85012

FAX: 602-771-7888
E-mail: prandolph@azbn.gov
Phone: 602-771-7803

PLEASE INCLUDE CONTACT E-MAIL AND PHONE IN ALL CORRESPONDENCE.
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