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Professional and Practical Nursing  
Refresher Program Application  
 
 
INTRODUCTION 
 
[bookmark: _GoBack]Thank you for your interest in establishing a refresher program in the state of Arizona.  This application packet contains the application form, checklist, and worksheet, as well as information regarding statutes and rules that pertain to the application process. As the process is complex, it is strongly recommended that prior to submitting an application all applicants review the attached materials and if you have any questions you can contact Ronda Doolen.  Ms. Doolen may be reached as follows: 
 
Ronda Doolen, RN, BSN, MSM
Education Program Administrator
Arizona State Board of Nursing 
4747 North 7th Street, Suite 200 
Phoenix, Arizona  85014 
(602) 771-7877 
(602) 771-7888 fax 
rdoolen@azbn.gov   
 
As part of your preparation to submit an application for refresher program approval, please review the Arizona State Board of Nursing the Submission of Materials to Education Committee policy which establishes guidelines and timeframes for submitting applications to the Education Advisory Committee.   
 
Best wishes, 
 
 
 
Pamela K. Randolph, RN, MS  [image: ]
Associate Director of Education and 
Evidence Based Regulation 



Arizona State Board of Nursing
4747 North 7th Street, Suite 200
Phoenix. AZ 85014-3653
Phone (602) 771-7800 Fax (602) 771-7888
E-Mail: arizona@azbn.gov
Website: www.azbn.gov

APPLICATION FOR REFRESHER PROGRAM (NEW AND RENEWAL)Name of Program Provider:					Level of Program:

__________________________________________		RN		PN

Address:___________________________________		Phone:________________________________

__________________________________________		FAX: _________________________________

Program Administrator:___________________________	E-mail: _______________________________

Course name and number:_________________________    Instructor:____________________________

Clock hours of Theory:____________________________	Credit hours___________________________

Proposed starting date if applicable:_________________	Clock hours of Clinical:___________________

Cost:_________________


INCLUDE THE WORKSHEET DOCUMENT WITH THE APPLICATION THAT PROVIDES A NARRATIVE AND EVIDENCE OF MEETING THE FOLLOWING RULE REQUIREMENTS: 
1. Applicant’s name, address, e-mail address, telephone number, and fax number; 
2. Proposed starting date for the program; 
3. Name and curriculum vitae of all instructors; 
4. Statement describing the facilities, staff, and resources that the applicant will use to conduct the refresher program;  
5. A program and participant evaluation plan that includes student evaluation of the course, instructor, and clinical experience; and 
6. Evidence of a curriculum that meets the requirements of below. 
 
	 	 A refresher program shall provide: 
1. A minimum of 40 hours of didactic instruction and 112 hours of supervised clinical practice for a licensed practical nurse program;  
2. A minimum of 80 hours of didactic instruction and 160 hours of supervised clinical practice for a professional nurse program;  
3. A planned and supervised clinical experience that is consistent with course goals, and provides an opportunity for the student to demonstrate safe and competent application of program content. The student may spend up to 32  of the required clinical hours in a supervised lab setting including simulation;   
4. Curriculum materials including: 
a. An overall program description including goals; and  
b. Objectives, content, and hours allotted for each area of instruction;
c. Implemented course policies that include admission requirements, passing criteria, cause for dismissal, clinical requirements, grievance process and student responsibilities; and
d. Program costs and length of the program.
5. Didactic instruction in current nursing care concepts and skills including: 
a. Nursing process and patient-centered care;  
b. Pharmacology, medication calculation, and medication administration; 
c. Communication; 
d. Critical thinking, clinical decision making and evidence-based practice; 
e. Delegation, management, and leadership;  
f. Working with interdisciplinary teams;
g. Meeting psychosocial and physiological needs of adult clients with medical-surgical conditions’
h. Ethics
i. Documentation including electronic health records;
j. Informatics;
k. Quality Improvement; and
l. At the program’s discretion, additional content hours in other populations of care for students who will be engaged in clinical experiences with these populations. 
C. A refresher program may adapt the curriculum to incorporate content applicable to specialty and indirect care areas of nursing practice for students who plan to practice in those areas. The clinical experience for such students may include indirect care, depending on the course goals and objectives. The program shall include concepts and skills needed to deliver safe nursing care in any adapted curriculum. 
D. The Board shall approve a refresher program that meets the requirements of subsection (A), if approval is in the best interest of the public, for a term of five years. An applicant who is denied refresher program approval may request a hearing by filing a written request with the Board within 30 days of service of the Board’s order denying the application for approval. Hearings shall be conducted in accordance with A.R.S. Title 41, Chapter 6, Article 10 and 4 A.A.C. 19, Article 6. 
E. The refresher program sponsor shall apply for renewal of approval in accordance with subsection (A) not later than 90 days before expiration of the current approval. The sponsor of a refresher program that is denied renewal of approval may request a hearing by filing a written request with the Board within 30 days of service of the Board’s order denying the application for renewal of approval. Hearings shall be conducted in accordance with A.R.S. Title 41, Chapter 6, and 4 A.A.C. 19, Article 6.
F. The sponsor of an approved refresher program shall provide written notification to the Board within 15 days of a participant's completion of the program of the following:
1. Name of the participant and whether the participant successfully completed or failed the program,
2. Participant's license, and
3. Date of participant's completion of the program.
G. The Board may accept a refresher program from another U.S. jurisdiction for an individual applicant on a case-by-case basis if the applicant provides verifiable evidence that the refresher program substantially meets the requirements of this Section. The acceptance of the program for an individual applicant does not confer approval status upon the program.
H. Within 30 days, a refresher program shall report to the Board changes in:
1. Name, address, electronic address, website address or phone number of the program;
2. Clinical or didactic hours of the program;
3. Program delivery method; or
4. Ownership including adding or deleting an owner.
I.   The Board may take action against the approval of a refresher program under A.R.S § 32-1606 (C) and the provisions of this Article. The administrator of a refresher program whose approval is disciplined or subject to a notice of deficiency may request a hearing by filing a written request with the Board within 30 days of service of the Board's order denying the application for renewal of approval. Hearings shall be conducted in accordance with A.R.S. Title 41, Chapter 6, and 4 A.A.C. 19, Article 6.


Mail Application to: 
Arizona State Board of Nursing
Education Department 
4747 N. 7th Street, Suite 200
Phoenix, Arizona  85014 

	
	Date submitted: 	 	 	 	 	 
	
	Signature: 	 	 	 	 	 	 
	
	Name (printed): 	 	 	 	 	 	Credentials: 	 	 	  
1
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WORKSHEET FOR REFRESHER COURSE APPROVAL
APPLICATION

	R4-19-216
	Description of Compliance
	Evidence

	A. An applicant for approval of a refresher program for nurses whose licenses have been inactive or expired for five or more years, nurses under Board order to enroll in a refresher program, or nurses who have not met the requirements of R4-19-312 shall submit one electronic and one paper copy of a completed application that provides all of the following information and documentation:

	1. Applicant’s name, address, e-mail address, telephone number, web site address, if applicable and fax number;
	
	

	2. Proposed starting date for the program;
	
	

	3. Name and qualifications of all instructors that meet the requirements of subsection (C);
	
	

	4. Statement describing the facilities, staff, and resources that the applicant will use to conduct the refresher program; 
	
	

	5.  A program and participant evaluation plan that includes student evaluation of the course, instructor, and clinical experience; and
	
	

	6.  Evidence of a curriculum that meets the requirements of subsection (B).
	
	


	B.  A refresher program shall provide:

	1. A minimum of 40 hours of didactic instruction for a licensed practical nurse program and 80 hours of didactic instruction for a registered nurse program. Didactic instruction shall include, at a minimum:
	
	

	a. Nursing process and patient centered care; 
	
	

	b. Pharmacology, medication calculation, and medication administration;  
	
	

	c. Communication;
	
	

	d. Critical thinking, clinical decision making and evidence-based practice; 
	
	

	e. Delegation, management, and leadership; 
	
	

	f. Working with interdisciplinary teams; 
	
	

	g. Meeting psychosocial and physiological needs of adult clients with medical-surgical conditions;
	
	

	h. Ethics;
	
	

	i. Documentation including electronic health records;
	
	

	j. Informatics;
	
	

	k. Quality Improvement; and 
	
	

	l. At the program’s discretion, additional content hours in other populations of care for students who will be engaged in clinical experiences with these populations.
	
	

	2.	A clinical experience of a type and duration to meet course objectives for each student which consists of a minimum of 112 hours for a practical nurse program and 160 hours for a registered nurse program. Relative to the clinical portion of the program, the program shall:
	
	

	a. Ensure that each qualified student has a verified clinical placement within 12 months of course enrollment;
	
	

	b. Provide program policies for clinical placement in advance of enrollment that specify both the obligations of the school and the student regarding placement;
	
	

	c. Validate that a student has the necessary theoretical knowledge to function safely in the specific clinical setting before starting a clinical experience;
	
	

	d. Ensure that clinical placements provide an opportunity to demonstrate safe and competent application of program didactic content through either direct or indirect client care; and 
	
	

	e. Include, at its discretion, up to 32 hours of scheduled clinical time in laboratory experiences including simulation.
	
	

	3. Curriculum and other materials to students and prospective students that include:
	
	

	a. An overall program description including goals;
	
	

	b. Objectives, content, and hours allotted for each area of instruction;
	
	

	c. Implemented course policies that include but are not limited to admission requirements, passing criteria, cause for dismissal, clinical requirements, grievance process and student responsibilities; and
	
	

	d. Program costs and length of program.
	
	

	C. Refresher program personnel qualifications and responsibilities

	1. An administrator of a refresher program shall:

	a. Hold a graduate degree in nursing or a bachelor of science in nursing degree and a graduate degree in either education or a health-related field; and
	
	

	b. Be responsible for administering and evaluating the program.
	
	

	2. A faculty member of a refresher program shall:

	a. Hold a minimum of a bachelor of science in nursing degree,
	
	

	b. Be responsible for implementing the curriculum and supervising clinical experiences either directly or indirectly through the use of clinical preceptors.
	
	

	3. Licensure requirements for program administrator and faculty:

	a. If the program is located in Arizona, the administrator and faculty members shall hold a current Arizona RN license in good standing or a multi-state privilege under A.R.S., Title 32, Chapter 15.
	
	

	4. If preceptors are used for clinical experiences the program shall adhere to the preceptorship requirements of R4-19-206(E).
	
	

	5. Other licensed health care professionals may participate in course instruction consistent with their licensure and scope of practice and under the direction of the program administrator or faculty.
	
	

	D. Program types; bonding; 
Subsection (D) is effective immediately for new programs and within one year of the effective date (September 10, 2013) for approved programs.

	1. A refresher program may be offered by:
a. A private educational institution that is accredited by the private post-secondary board,
b. A public post-secondary educational institution,
c. A licensed health care institution, or
d. A private individual, partnership or corporation.
	

	2. If the refresher program is offered by a private individual, partnership or corporation, the program shall:
a. Submit proof of insurance covering any potential or future claims for damages resulting from any aspect of the program or provide evidence of a surety bond from a surety company with a rating of “A” or better by either Best’s Credit Ratings, Moody’s Investor Service, or Standard and Poor’s rating service in the amount of a minimum of $15,000. 
	
	

	The program shall ensure that:
i. Bond or insurance distributions are limited to students or former students with a valid claim for instructional or program deficiencies;
	
	

	ii. The amount of the bond or insurance coverage is sufficient to reimburse the full amount of collected tuition and fees for all students during all enrollment periods of the program; and
	
	

	iii. The bond or insurance is maintained for an additional 24 months after program closure.
	
	

	b. For programs offering on-ground instruction, provide a fire inspection report of the classroom and building by the Arizona State Fire Marshall or an entity approved by the Arizona State Fire Marshall for each program location
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FOR A COMPLETE COPY OF THE NURSE PRACTICE ACT STATUTES AND RULES PLEASE VISIT OUR 
WEBSITE AT www.azbn.gov/NursePracticeAct.aspx  
§32-1644. 	Approval of nursing schools and nursing programs; application; maintenance of standards  
A.	The board shall approve all new prelicensure nursing, nurse practitioner and clinical nurse specialist programs pursuant to this section.  A postsecondary educational institution or school in this state that is accredited by an accrediting agency recognized by the United States department of education desiring to conduct a registered nursing, practical nursing, nurse practitioner or clinical nurse specialist program shall apply to the board for approval and submit satisfactory proof that it is prepared to meet and maintain the minimum standards prescribed by this chapter and board rules.
B.	The board or its authorized agent shall conduct a survey of the institution or program applying for approval and shall submit a written report of its findings to the board.  If the board determines that the program meets the requirements prescribed in its rules, it shall approve the applicant as either a registered nursing program, practical nursing program, nurse practitioner program or clinical nurse specialist program in a specialty area.
C.	A nursing program approved by the board may also be accredited by a national nursing accrediting agency recognized by the board.  If a prelicensure nursing program is accredited by a national nursing accrediting agency recognized by the board, the board does not have authority over it unless any of the following occurs:
1.	The board receives a complaint about the program relating to patient safety.
2.	The program falls below the standards prescribed by the board in its rules.
3.	The program loses its accreditation by a national nursing accrediting agency recognized by the board.
4.	The program allows its accreditation by a national nursing accrediting agency recognized by the board to lapse.
D.	From time to time the board, through its authorized employees or representatives, may resurvey all approved programs in the state and shall file written reports of these resurveys with the board.  If the board determines that an approved nursing program is not maintaining the required standards, it shall immediately give written notice to the program specifying the defects.  If the defects are not corrected within a reasonable time as determined by the board, the board may take either of the following actions: 
1.	Approve the program but restrict the program's ability to admit new students until the program complies with board standards.
2.	Remove the program from the list of approved nursing programs until the program complies with board standards.
E.	All approved nursing programs shall maintain accurate and current records showing in full the theoretical and practical courses given to each student.
F.	The board does not have regulatory authority over the following approved nurse practitioner or clinical nurse specialist programs unless the conditions prescribed in subsection C are met:
1.	A nurse practitioner or clinical nurse specialist program that is part of a graduate program in nursing accredited by an agency recognized by the board if the program was surveyed as part of the graduate program accreditation.
2.	A nurse practitioner or clinical nurse specialist program that is accredited by an agency recognized by the board.
Added by Laws 1983, Ch. 105, § 15.  Amended by Laws 1984, Ch. 245, § 14; Laws 1995, Ch. 255, § 15; Laws 1996, Ch. 351, § 16; Laws 2002, Ch. 203, § 22 eff. May 9, 2002; Laws 2004, Ch. 104 § 1; Laws 2009, Ch. 150. § 26 effective September 30, 2009.
 

 
RULES OF THE  
STATE BOARD OF NURSING 
 
 
 
 
 
 
 
ARTICLE 2: 
ARIZONA  
PROFESSIONAL AND PRACTICAL  NURSING PROGRAMS 
 
 
 
 
 
 
 
 
ISSUED BY 
ARIZONA STATE BOARD OF NURSING 
PHOENIX, ARIZONA 
REVISED JULY 6, 2013 
 
 
 
 











 
 
 
FOR A COMPLETE COPY OF THE NURSE PRACTICE ACT STATUTES AND RULES PLEASE VISIT OUR WEBSITE AT www.azbn.gov/NursePracticeAct.aspx  
ARTICLE 2. ARIZONA PROFESSIONAL AND PRACTICAL NURSING PROGRAMS 
R4-19-201. Organization and Administration
A. 	The parent institution of a nursing program shall be accredited as a post-secondary institution, college, or university, by an accrediting body that is recognized as an accrediting body by the U.S. Department of Education, and shall hold Arizona private post-secondary approval status if applicable. The parent institution shall submit evidence to the board of continuing accreditation after each reaccreditation review or action. If the parent institution holds both secondary and post-secondary accreditation, it shall operate any RN or PN program under its post-secondary accreditation.
B. 	A nursing program shall have a written statement of mission and goals consistent with those of the parent institution and compatible with current concepts in nursing education and practice appropriate for the type of nursing program offered.
C. 	A nursing program shall be an integral part of the parent institution and shall have at a minimum equivalent status with other academic units of the parent institution.
D. 	The parent institution shall center the administrative control of the nursing program in the nursing program administrator and shall provide the support and resources necessary to meet the requirements of R4-19-203 and R4-19-204.
E. 	A nursing program shall provide an organizational chart that identifies the actual relationships, lines of authority, and channels of communication within the program, and between the program and the parent institution.
F. 	A nursing program shall have a written agreement between the program and each clinical agency where clinical experience is provided to the program's students that:
1. Defines the rights and responsibilities of both the clinical agency and the nursing program,
2. Lists the role and authority of the governing bodies of both the clinical agency and the nursing program,
3. Allows faculty members of the program the right to participate in selecting learning experiences for students, and
4. Contains a termination clause that provides sufficient time for enrolled students to complete the clinical experience upon termination of the agreement.
G. 	A nursing program shall implement written policies and procedures that provide a mechanism for student input into the development of academic policies and procedures and allow students to anonymously evaluate faculty, nursing courses, clinical experiences, resources and the overall program.
H. 	The parent institution shall appoint a sole individual to the full-time position of nursing program administrator. The parent institution shall ensure that the individual appointed meets or exceeds the requirements of, and fulfills the duties specified in, R4-19-203, whether on an interim or permanent basis.
I. 	A nursing program shall develop and implement a written plan for the systematic evaluation of the total program that is based on program and student learning outcomes and that incorporates continuous improvement based on the evaluative data. The plan shall include measurable outcome criteria, logical methodology, frequency of evaluation, assignment of responsibility, actual outcomes and actions taken. The following areas shall be evaluated:
1. Internal structure of the program, its relationship to the parent institution, and compatibility of program policies and procedures with those of the parent institution;
2. Mission and goals;
3. Curriculum;
4. Education facilities, resources, and student support services;
5. Clinical resources;
6. Student achievement of program educational outcomes
7. Graduation and attrition for each admission cohort including at a minimum:
a. Number and percent of students who left the program;
b. Number and percent of students who are out of sequence in the program; and
c. Number and percent of students who graduated within 100%, 150% or greater than 150% of time allotted in the curriculum plan.
8. Graduate performance on the licensing examination;
9. Faculty performance; and
10. Protection of patient safety including but not limited to:
a. Student and faculty policies regarding supervision of students, practicing within scope and student safe practice;
b. The integration of safety concepts within the curriculum;
c. The application of safety concepts in the clinical setting; and
d. Policies made under R4-19-203 (C) (6).
J. 	The parent institution shall provide adequate fiscal, human, physical, and learning resources to support program processes and outcomes necessary for compliance with this Article.
K. 	The parent institution shall provide adequate resources to recruit, employ, and retain sufficient numbers of qualified faculty members to meet program and student learning outcomes and the requirements of this Article.
L. 	The parent institution shall notify the Board of a vacancy, pending vacancy, or leave of absence greater than 30 days in the position of nursing program administrator within 15 days of the program's awareness of the vacancy, pending vacancy, or leave of absence and do the following:
1. Appoint an interim or permanent administrator who meets the requirements of R4-19-203(A) within 15 days of the effective date of the vacancy or absence, and
2. 	Notify the Board of the appointment of an interim or permanent administrator within 15 days of appointment and provide a copy of the administrator's credentials to the Board.
M. 	A parent institution shall notify the Board within 15 days of any change or pending change in institutional accreditation status or reporting requirements.
N. 	Prior to final approval for new nursing programs and by July 31, 2015 for existing programs, all RN nursing programs offering less than a bachelor’s degree in nursing shall have a minimum of one articulation agreement with a Board approved and nationally accredited baccalaureate or higher nursing program that includes recognition of prior learning in nursing and recognition of foundational courses.

Historical Note
Former Section I, Part I; Amended effective January 20, 1975 (Supp. 75-1). Former Section R4-19-11 repealed, new Section R4-
19-11 adopted effective February 20, 1980 (Supp. 80-1). Amended effective July 16, 1984 (Supp. 84-4). Former Section R4-
19-11 renumbered as Section R4-19-201 (Supp. 86-1). Section repealed; new Section adopted effective July 19, 1995 (Supp.
95-3). Amended by final rulemaking at 7 A.A.R. 5349, effective November 8, 2001 (Supp. 01-4). Amended by final rulemaking at 11 A.A.R. 451, effective March 7, 2005 (05-1). Amended by final rulemaking at 4 AAC 19 1419 effective
July 6, 2013 (awaiting official publication by the Secretary of State)
R4-19-202. Resources, Facilities, Services, and Records
A. The parent institution of a nursing program shall consider the size of the program including number of program faculty and number of program students and shall provide and maintain resources, services and facilities for the effective development and implementation of the program that are at a minimum:
1. Equivalent to those provided by approved programs of equivalent size and type, or in the case of no equivalent program, scaled relative to an approved program;
2. Comparable to those provided to other academic units of the parent institution; and
3. Include the following:
a. A private office for the nursing program administrator;
b. Faculty offices that are conveniently located to program classrooms and secretarial support staff;
c. If faculty offices are not private, the parent institution shall provide dedicated space for private faculty-student conferences that is:
i Conveniently located to faculty offices, and
ii. Available whenever confidential student information is discussed.
d. Space for secretarial support and a secure area for records and files, convenient to the nursing program faculty and administrator;
e. Classrooms, laboratories, and conference rooms of the size and type needed with furnishings and equipment consistent with the educational purposes for which the facilities are used;
f. Acoustics, lighting, ventilation, plumbing, heating and cooling in working order;
g. Dedicated secretarial, laboratory and other support personnel available to meet the needs of the program.
h. Access to a comprehensive, current, and relevant collection of educational materials and learning resources for faculty members and students.
i. Access to supplies and equipment to simulate patient care that are:
i. In working order,
ii. Organized in a manner so that they are readily available to faculty,
iii. Consistent with current clinical practices, and
iv. Of sufficient quantity for the number of students enrolled,
j. Current technology in working order to support teaching and learning. Institutions offering web-enhanced and distance education shall provide ongoing and effective technical, design and production support for faculty members and technical support services for students.
B. A nursing program shall maintain current and accurate records of the following:
1. Student records, including admission materials, courses taken, grades received, scores in any standardized tests taken, health and performance records, and health information submitted to meet program or clinical requirements for a minimum of three years after the fiscal year of program completion for academic records and one year after program completion for health records;
2. Faculty records, including Arizona professional nursing license number, evidence of fulfilling the requirements in R4-19-204, and performance evaluations or faculty employed by the parent institution for one or more years. Records shall be kept current during the period of employment and retained for a minimum of three years after termination of employment;
3. Minutes of faculty and committee meetings for a minimum of three years;
4. Reports from accrediting agencies and the Board for a minimum of 10 years;
5. The statement of mission and goals, and curricular materials consistent with the requirements of R4-19-206 for the current curriculum and, if the current curriculum is less than 3 years old, the previous curriculum; and 
6. Formal program complaints and grievances since the last site review with evidence of due process and resolution.

Historical Note
Former Section I, Part II; Former Section R4-19-12 repealed, new Section R4-19-12 adopted effective February 20, 1980 (Supp. 80-1). Former Section R4-19-12 repealed, new Section R4-19-12 adopted effective July 16, 1984 (Supp. 84-4). Former
Section R4-19-12 renumbered as Section R4-19-202 (Supp. 86-1). Section repealed; new Section adopted effective July 19,
1995 (Supp. 95-3). Amended by final rulemaking at 7 A.A.R. 5349, effective November 8, 2001 (Supp. 01-4). Amended by final rulemaking at 11 A.A.R. 451, effective March 7, 2005 (05-1). Amended by final rulemaking at 4 AAC 1419, effective
July 6, 2013 (awaiting official publication by the Secretary of State)
 
R4-19-203. Administrator; Qualifications and Duties
A. The nursing program administrator shall hold a current Arizona registered nurse license in good standing or multi-state privilege to practice in Arizona under A.R.S., Title 32, Chapter 15 and:
1. For registered nursing programs:
a. A graduate degree with a major in nursing;
b. A minimum of three years work experience as a registered nurse providing direct patient care; and
c. If appointed to the position of nursing program administrator on or after the effective date of these rules, have a minimum of one academic year full-time experience teaching in or administering a nursing education program leading to licensure; or
d. If lacking the requirements of subsection (A)(1)(c), the parent institution may appoint an individual to the position of
“Interim Program Administrator” under the following conditions:
i. The individual is subject to termination based on performance and any factors determined by the institution;
ii. A direct supervisor evaluates performance periodically over the next 12 months to ensure institutional and program goals are being addressed; and
iii. If evaluations are satisfactory, the individual may be appointed to permanent status after 12 months in the interim position.
2. For practical nursing programs:
a. If appointed prior to the effective date of these rules, a baccalaureate degree with a major in nursing; and
b. If appointed on or after the effective date of these rules, the requirements of subsection (A) (1).
B. The administrator shall have comparable status with other program administrators in the parent institution and shall report directly to an academic officer of the institution.
C. The administrator shall have the authority to direct the program in all its phases, including:
1. Administering the nursing education program;
2. Directing activities related to academic policies, personnel policies, curriculum, resources, facilities, services, and program evaluation;
3. Preparing and administering the budget;
4. Recommending candidates for faculty appointment, retention, and promotion;
5. In addition to any other evaluation used by the parent institution, ensuring that nursing program faculty members are evaluated at a minimum:
a. Annually in the first year of employment and every three years thereafter;
b. Upon receipt of information that a faculty member, in conjunction with performance of their duties, may be engaged in intentional, negligent or other behavior that either is or might be:
i. Below the standards of the program or the parent institution,
ii. Inconsistent with nursing professional standards, or
iii. Potentially or actually harmful to a patient.
c. By the nurse administrator or a nurse educator designated by the nurse administrator, and
d. In the areas of teaching ability and application of nursing knowledge and skills relative to the teaching assignment.
6. Together with faculty develop, enforce and evaluate equivalent student and faculty policies necessary for safe patient care and to meet clinical agency requirements regarding:
a. Physical and mental health,
b. Criminal background checks,
c. Substance use screens,
d. Functional abilities, and
e. Supervision of clinical activities.
7. Participating in activities that contribute to the governance of the parent institution;
8. Together with faculty develop, enforce and evaluate both student and faculty policies regarding minimal requisite nursing skills and knowledge necessary to provide safe patient care for the type of unit and patient assignment; and
9. Enforcing consistent application of all nursing program policies.
D. The administrator of the nursing program shall not carry a teaching load of more than three clock hours per week if required to teach.
E. The administrator may have administrative responsibilities other than the nursing program, provided that a nursing program faculty member is designated to assist with program management and the administrator is able to fulfill the duties of this Article.

Historical Note
Former Section I, Part III; Former Section R4-19-13 repealed, new Section R4-19-13 adopted effective February 20, 1980 (Supp.
80-1). Former Section R4-19-13 repealed, new Section R4-19-13 adopted effective July 16, 1984 (Supp. 84-4). Former
Section R4-19-13 renumbered as Section R4-19-203 (Supp. 86-1). Section repealed; new Section adopted effective July 19,
1995 (Supp. 95-3). Amended by final rulemaking at 7 A.A.R. 5349, effective November 8, 2001 (Supp. 01-4). Amended by final rulemaking at 11 A.A.R. 451, effective March 7, 2005 (05-1). Amended by final rulemaking at 4 AAC 19 1419, effective July 6, 2013 (awaiting official publication by the Secretary of State)

R4-19-204. Faculty; Personnel Policies; Qualifications and Duties
A. A nursing program shall implement written personnel policies for didactic and clinical nursing faculty members including workload policies that at minimum conform to those for other faculty members of the parent institution and that are in accordance with accepted nursing educational standards or provide a written explanation of any differences not related to the requirements of this Article.
B. A nursing program shall provide at a minimum the number of qualified faculty members necessary for compliance with the provisions of this Article and comparable to that provided by approved programs of equivalent size and program type, or, in the case of no equivalent program, a number scaled relative to an approved program.
C. The parent institution of a nursing program shall ensure that at least one nursing faculty member is assigned to no more than ten students while students are directly or indirectly involved in the care of patients including precepted experiences.
D. The faculty shall supervise all students in clinical areas in accordance with the acuity of the patient population, clinical objectives, demonstrated competencies of the student, and requirements established by the clinical agency.
E. The parent institution of a nursing program shall ensure that every registered nursing program faculty member holds a current Arizona registered nurse license in good standing or multi-state privilege to practice in Arizona under A.R.S., Title 32, Chapter 15 and that every faculty member meets one of the following:
1. If providing didactic instruction:
a. At least two years of experience as a registered nurse providing direct patient care; and
b. A graduate degree. The majority of the faculty members of a registered nursing program shall hold a graduate degree with a major in nursing. If the graduate degree is not in nursing, the faculty member shall hold a minimum of a baccalaureate degree in nursing; or
2. If providing clinical instruction, as defined in R4-19-101, only:
a. The requirements for didactic faculty, or
b. A baccalaureate degree with a major in nursing and at least three years of experience as a registered nurse providing direct patient care.
F. The parent institution of a nursing program shall ensure that each practical nursing program faculty member holds a current Arizona nregistered nurse license in good standing or multi-state privilege to practice in Arizona under A.R.S., Title 32, Chapter 15 and that every faculty member meets the following:
1. At least two years of experience as a registered nurse providing direct patient care, and
2. A minimum of a baccalaureate degree with a major in nursing.
G. Under the leadership of the nursing program administrator, nursing program faculty members shall:
1. Develop, implement, evaluate, and revise the program of learning including the curriculum and learning outcomes of the program;
2. Develop, implement, evaluate and revise standards for the admission, progression, and graduation of students.
3. Participate in advisement and guidance of students;
H. Together with the nursing program administrator, develop, implement and evaluate written policies for faculty orientation, continuous learning and evaluation.
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R4-19-205. Students; Policies and Admissions
A. The number of students admitted to a nursing program shall be determined by the number of qualified faculty, the size, number and availability of educational facilities and resources, and the availability of the appropriate clinical learning experiences for students.
The number of students admitted shall not exceed the number for which the program was approved plus minor increases allowed under A.A.C. R4-19-209 without Board approval.
B. A nursing program shall implement written student admission and progression requirements that are evidence-based, allow for a variety of clinical experiences and satisfy the licensure criteria of A.R.S. Title 32, Chapter 15 and A.A.C. Title 4 Chapter 19.
C. A nursing program shall have and enforce written policies available to students and the public regarding admission, readmission, transfer, advanced placement, progression, graduation, withdrawal, and dismissal.
D. A nursing program and parent institution shall have and enforce written policies that are readily available to students in either the college catalogue or nursing student handbook that address student rights, responsibilities, grievances, health, and safety.
E. A nursing program and parent institution shall provide accurate and complete written information that is readily available to all students and the general public about the program including:
1. The nature of the program, including course sequence, prerequisites, co-requisites and academic standards;
2. The length of the program;
3. Total program costs including tuition, fees and all program related expenses;
4. The transferability of credits to other public and private educational institutions in Arizona; and
5. A clear statement regarding any technology based instruction and the technical support provided to students.
F. A nursing program shall communicate changes in policies, procedures and program information clearly to all students, prospective students and the public and provide advance notice similar to the advance notice provided by an approved program of similar size and type.
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R4-19-206. Curriculum
A. A nursing program shall assign students only to those clinical agencies that provide the experience necessary to meet the established clinical objectives of the course.
B. A nursing program shall provide a written program curriculum to students that includes;
1. Student centered outcomes for the program;
2. A curriculum plan that identifies the prescribed course sequencing and time required;
3. Specific course information that includes:
a. A course description;
b Student centered and measurable didactic objectives;
c. Student centered and measurable clinical objectives, if applicable;
d. Student centered and measurable simulation objectives, if applicable;
e. A course content outline that relates to the course objectives;
f. Student centered and measurable objectives and a content outline for each unit of instruction.
g. Graded activities to demonstrate that course objectives have been met.
C. A nursing program administrator and faculty members shall ensure that the curriculum:
1. Reflects the nursing program’s mission and goals;
2. Is designed so that the student is able to achieve program objectives within the curriculum plan;
3. Is logically consistent between and within courses and structured in a manner whereby each course builds on previous learning.
4. Incorporates established professional standards, guidelines or competencies; and
5. Is designed so that a student who completes the program will have the knowledge and skills necessary to function in accordance with the definition and scope of practice specified in A.R.S. § 32-1601(16) and R4-19-401 for a practical nurse or A.R.S. § 32- 1601(20) and R4-19-402 for a registered nurse.
D. A nursing program shall provide for progressive sequencing of classroom and clinical instruction sufficient to meet the goals of the program and be organized in such a manner to allow the student to form necessary links of theoretical knowledge, clinical reasoning, and practice.
1. A nursing program curriculum shall provide coursework that includes, but is not limited to:
a. Content in the biological, physical, social, psychological and behavioral sciences to provide a foundation for safe and
effective nursing practice consistent with the level of the nursing program;
b. Content regarding professional responsibilities, legal and ethical issues, history and trends in nursing and health care;
c. Didactic content and supervised clinical experience in the prevention of illness and the promotion, restoration and
maintenance of health in patients across the life span and from diverse cultural, ethnic, social and economic backgrounds to
include:
i. Patient centered care,
ii. Teamwork and collaboration,
iii. Evidence-based practice,
iv. Quality improvement,
v. Safety, and
vi. Informatics,
2. A registered nursing program shall provide clinical instruction that includes, at a minimum, selected and guided experiences that develop a student's ability to apply core principles of registered nursing in varied settings when caring for:
a. Adult and geriatric patients with acute, chronic, and complex, life-threatening, medical and surgical conditions;
b. Peri-natal patients and families;
c. Neonates, infants, and children;
d. Patients with mental, psychological, or psychiatric conditions; and
e. Patients with wellness needs.
3. A practical nursing program shall provide clinical instruction that includes, at minimum, selected and guided experiences that
develop a student’s ability to apply core principles of practical nursing when caring for:
a. Patients with medical and surgical conditions throughout the life span,
b. Peri-natal patients, and
c. Neonates, infants, and children in varied settings.
E. A nursing program may provide precepted clinical instruction. Programs offering precepted clinical experiences shall:
1 Develop and adhere to policies that require preceptors to:
a. Be licensed nurses at or above the level of the program either by holding an Arizona license in good standing, holding multistate privilege to practice in Arizona under A.R.S., Title 32, Chapter 15, or if practicing in a federal facility, meet requirements of A. R. S. § 32-1631 (5);
b. For LPN preceptors, practice under the general supervision of an RN or physician according to A.R.S. §32-1601(16).
2. Develop and implement policies that require a faculty member of the program to:
a. Together with facility personnel, select preceptors that possess clinical expertise sufficient to accomplish the goals of the preceptorship;
b. Supervise the clinical instruction according to the provisions of A.A.C. R4-19-204(C) and (D), and
c. Maintain accountability for student education and evaluation.
F. A nursing program may utilize simulation in accordance with the clinical objectives of the course. Unless approved under R4-19-214, a nursing program shall not utilize simulation for an entire clinical experience with any patient population identified in subsection (D) of this Section.
G. A nursing program shall maintain at least a 80% NCLEX® passing rate for graduates taking the NCLEX-PN® or NCLEX-RN® for the first time within 12 months of graduation. The Board shall issue a notice of deficiency to any program that has a NCLEX® passing rate less than 80% for two consecutive calendar years or less than 75% for one calendar year.
H. At least 45% of students enrolled in the first nursing clinical course shall graduate within 100% of the prescribed period. “Prescribed period” means the time required to complete all courses and to graduate on time according to the nursing program’s curriculum plan excluding the time to complete program pre-requisite or pre-clinical courses.
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R4-19-207. New Programs; Proposal Approval; Provisional Approval
A. At a minimum of one year before establishing a nursing program, a parent institution shall submit to the Board one electronic copy and one paper copy of an application for proposal approval. The parent institution shall ensure that the proposal application was written by or under the direction of a registered nurse who meets the requirements of R4-19-203 (A) and includes the following information and documentation:
1. Name and address of the parent institution;
2. Statement of intent to establish a nursing program, including the academic and licensure level of the program; and
3. Proposal that includes, but is not limited to, the following information:
a. Documentation of the present and future need for the type and level of program in the state including availability of potential students need for entry level nurses at the educational level of the program and availability of clinical placements that meet the requirements of R4-19-206;
b. Evidence that written notification of intent to establish a new nursing education program has been provided to the nursing program administrators of all existing Arizona-approved programs a minimum of 30 days prior to submission of the proposal application, including projected student enrollment and clinical sites;
c. Organizational structure of the educational institution documenting the relationship of the nursing program within the institution and the role of the nursing program administrator consistent with R4-19-201 and R4-19-203;
d. Evidence of institutional accreditation consistent with R4-19-201 and post-secondary approval, if applicable. The institution shall provide the most recent full reports including findings and recommendations of the applicable accrediting organization or approval agency. The Board may request additional accreditation or approval evidence.
e. Purpose and mission of the nursing program,
f. Curriculum development documentation to include:
i. Student-centered outcomes for the program;
ii. A plan that identifies the prescribed course sequencing and time required; and
iii. Identification of established professional standards, guidelines or competencies upon which the curriculum will be based;
g. Name, qualifications, and job description of a nursing program administrator who meets the requirements of A.A.C. R4-19- 203 and availability and job description of faculty who meet qualifications of A.A.C. R4-19-204;
h. Number of budgeted clinical and didactic faculty positions from the time of the first admission to graduation of the first class;
i. Evidence that the program has secured clinical sites for its projected enrollment that meet the requirements of A.A.C. R4-19-206;
j. Anticipated student enrollment per session and annually;
k. Documentation of planning for adequate academic facilities and secretarial and support staff to support the nursing program consistent with the requirements of R4-19-202;
l. Evidence of program financial resources comparable to an approved program of similar size and type or, if there is no comparable program, scaled relative to an approved program adequate for the planning, implementation, and continuation of
the nursing program; and m. Tentative time schedule for planning and initiating the nursing program including faculty hiring, entry date and size of student cohorts, and obtaining and utilizing clinical placements from the expected date of proposal approval to graduation of the first cohort.
n. A parent institution or owner corporation that has multiple nursing programs in one or more U.S. jurisdictions including Arizona, shall provide the following evidence for each nursing program:
i, Program approval in good standing with no conditions, restrictions, ongoing investigations or deficiencies;
ii. An NCLEX pass rate of at least 80% for the past 2 years or since inception; and
iii. An on-time graduation rate consistent with the requirements of R4-19-206 (H).
B. The Board shall grant proposal approval to any parent institution that meets the requirements of subsection (A) if the Board deems that such approval is in the best interests of the public. Proposal approval expires one year from the date of Board issuance.
C. A parent institution that is denied proposal approval may request a hearing by filing a written request with the Board within 30 days of service of the Board's order denying the application for proposal approval. Hearings shall be conducted in accordance with A.R.S. Title 41, Chapter 6, Article 10 and 4 A.A.C. 19, Article 6.
D. At a minimum of 180 days before planned enrollment of students, a parent institution that received proposal approval within the previous year may submit to the Board one electronic copy and one paper copy of an application for provisional approval. The parent institution shall ensure that the provisional approval application was written by or under the direction of a registered nurse who meets the requirements of R4-19-203 (A) and includes the following information and documentation:
1. Name and address of parent institution;
2. A self-study that provides evidence supporting compliance with R4-19-201 through R4-19-206, and
3. Names and qualifications of:
a. The nursing program administrator,
b. Didactic nursing faculty or one or more nurse consultants who are responsible for developing the curriculum and determining nursing program admission, progression and graduation criteria,
4. Plan for recruiting and hiring additional didactic faculty for the first semester or session of operation at least 60 days before classes begin,
5. Plan for recruiting and hiring additional clinical nursing faculty at least 30 days before the clinical rotation begin;
6. Final program implementation plan including dates and number of planned student admissions not to exceed 60 per calendar year, recruitment and hire dates for didactic and clinical faculty for the period of provisional approval. An increase in student admissions may be sought under subsection H of this Section;
7. Descriptions of available and proposed physical facilities with dates of availability; and
8. Detailed written plan for clinical placements for all planned enrollments until graduation of the first class that is:
a. Based on current clinical availability and curriculum needs;
b. Accompanied by documentation of commitment from proposed clinical agencies for the times and units specified, in addition to a signed clinical contract that meets the requirements of A.A.C. R4-19-201 (F) from each agency; and
c. Lists any nursing programs who are currently using the planned clinical units for the times proposed and will be displaced.
E. Following an onsite evaluation conducted according to A.R.S. § 41-1009, the Board shall grant provisional approval to a parent institution that meets the requirements of R4-19-201 through R4-19-206 if approval is in the best interest of the public. A parent institution that is denied provisional approval may request a hearing by filing a written request with the Board within 30 days of service of the Board's order denying the application for provisional approval. Hearings shall be conducted in accordance with A.R.S. Title 41, Chapter 6, Article 10 and 4 A.A.C. 19, Article 6.
F. The provisional approval of a nursing program expires 12 months from the date of the grant of provisional approval if a class of nursing students is not admitted by the nursing program within that time. The Board may rescind the provisional approval of a nursing program for a violation of any provision of this Article according to R4-19-211.
G. One year after admission of the first nursing class into nursing courses, the program shall provide a report to the Board containing information on:
1. Implementation of the program including any differences from the plans submitted in the applications for proposal and provisional approval and an explanation of those differences; and
2. The outcomes of the evaluation of the program according to the program’s evaluation plan under R4-19-201(I);
H. Following receipt of the report, a representative of the Board shall conduct a site survey visit under A.R.S. § 41-1009 to determine compliance with this Article. A report of the site visit shall be provided to the Board. After reviewing the consultant report and at the request of the program under A.A.C. R4-19-209, the Board may grant permission to increase admissions.
I. If a nursing program fails to apply for full approval within two years of graduating its first class of students, the Board shall rescind its provisional approval. A nursing program whose provisional approval is rescinded may request a hearing by filing a written request with the Board within 30 days of service of the Board's order rescinding the provisional approval. Hearings shall be conducted in accordance with A.R.S. Title 41, Chapter 6, Article 10 and 4 A.A.C. 19, Article 6.
J. A nursing program or the parent institution or governing body of a nursing program under provisional approval may not admit additional students other than those specifically provided for in the application or subsequently approved by the Board under subsection (H) of this Section and A.A.C. R4-19-209 and may not expand to another geographical location.
K. A nursing program whose provisional approval is rescinded may request a hearing by filing a written request with the Board within 30 days of service of the Board's order rescinding the provisional approval. Hearings shall be conducted in accordance with A.R.S. Title 41, Chapter 6, Article 10 and 4 A.A.C. 19, Article 6.
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R4-19-208. Full Approval of a New Nursing Program
A. A nursing program seeking full approval shall submit an electronic and one paper copy of an application that includes the following information and documentation:
1. Name and address of the parent institution,
2. Date the nursing program graduated its first class of students, and
3. A self-study report that contains evidence the program is in compliance with R4-19-201 through R4-19-206.
B. Following an onsite evaluation conducted according to A.R.S § 41-1009, the Board shall grant full approval for a maximum of five years or the accreditation period for nationally accredited programs governed by R4-19-213, to a nursing program that meets the requirements of this Article and if approval is in the best interest of the public. A nursing program that is denied full approval may request a hearing by filing a written request with the Board within 30 days of service of the Board's order denying the application for full approval. Hearings shall be conducted in accordance with A.R.S. Title 41, Chapter 6, Article 10 and 4 A.A.C. 19, Article 6.
Historical Note
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R4-19-209. Nursing Program Change
A. The program administrator shall ensure that the following changes to a nursing education program are evidence-based and supported by rationale. A nursing program administrator shall receive approval from the Board before implementing any of the following nursing program changes:
1. Substantive change in the mission or goals of the program that requires revision of curriculum or program delivery method;
2. Increasing or decreasing the academic credits or units of the program excluding pre-requisite credits;
3. Adding a geographical location of the program;
4. Increasing the student admission capacity annually by more than 30 students;
5. Changing the level of educational preparation provided;
6. Transferring the nursing program from one institution to another; or
7. Establishing different admission, progression or graduation requirements for specific cohorts of the program.
B. The administrator shall submit one electronic and one paper copy of the following materials with the request for nursing program changes:
1. The rationale for the proposed change and the anticipated effect on the program administrator, faculty, students, resources, and facilities;
2. A summary of the differences between the current practice and proposed change;
3. A timetable for implementation of the change; and
4. The methods of evaluation to be used to determine the effect of the change.
C. The Board shall approve a request for a nursing program change if the program demonstrates that it has the resources to implement the change and the change is evidence-based and consistent with R4-19-201 through R4-19-206. A nursing program that is denied approval of program changes may request a hearing by filing a written request with the Board within 30 days of service of the Board's order denying the application for full approval. Hearings shall be conducted in accordance with A.R.S. Title 41, Chapter 6, Article 10 and 4 A.A.C. 19, Article 6.
Historical Note
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R4-19-210. Renewal of Approval of Nursing Programs Not Accredited by a National Nursing Accrediting Agency
A. An approved nursing program that is not accredited by an approved national nursing accrediting agency shall submit an application packet to the Board at least four months before the expiration of the current approval that includes the following:
1. Name and address of the parent institution,
2. Evidence of current institutional accreditation status under R4-19-201,
3. Copy or on-line access to:
a. A current catalog of the parent institution,
b. Current nursing program and institutional student and academic policies, and
c. Institutional and nursing program faculty policies and job descriptions for nursing program faculty, and
4. One electronic copy and one paper copy of a self-study report that contains evidence of compliance with R4-19-201 through R4-19-206.
B. Following an onsite evaluation conducted according to A.R.S. § 41-1009, the Board shall renew program approval for a maximum of five years if the nursing program meets the criteria in R4-19-201 through R4-19-206 and if renewal is in the best interest of the public.
The Board shall determine the term of approval that is in the best interest of the public.
C. If the Board denies renew al of approval, the nursing program may request a hearing by filing a written request with the Board within 30 days of service of the Board's order denying the application for renewal of approval. Hearings shall be conducted in accordance with A.R.S. Title 41, Chapter 6, Article 10 and 4 A.A.C. 19, Article 6.
Historical Note
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R4-19-211. Unprofessional Conduct in a Nursing Program
A disciplinary action, denial of approval, or notice of deficiency may be issued against a nursing or refresher program for any of the following acts of unprofessional conduct in a nursing program:
1. Failure to maintain minimum standards of acceptable and prevailing educational or nursing practice;
2. Deficiencies in compliance with the provisions of this Article;
3. Utilization of students to meet staffing needs in health care facilities;
4. Non-compliance with the program’s or parent institution’s mission or goals, program design, objectives, or policies;
5. Failure to provide the variety and number of clinical learning opportunities necessary for students to achieve program outcomes or minimal competence;
6. Student enrollments without necessary faculty, facilities, or clinical experiences;
7. Ongoing or repetitive employment of unqualified faculty or program administrator;
8. Failure to comply with Board requirements within designated timeframes;
9. Fraud or deceit in advertising, promoting or implementing the program;
10. Material misrepresentation of fact by a nursing or refresher program in any advertisement, application or information submitted to the Board;
11. Failure to allow Board staff to visit the program or conduct an investigation including failure to supply requested documents; or
12. Any other evidence that gives the Board reasonable cause to believe the program’s conduct may be a threat to the safety and wellbeing of students, faculty, patients or potential patients.
Historical Note
New Section at 4 AAC 19 1419,effective July 6, 2013 (awaiting official publication by the Secretary of State)

R4-19-212. Notice of Deficiency
A. Under A.R.S. § 32-1644 D, when surveying or re-surveying a nursing program, the Board shall, upon initially determining that a nursing program is not in compliance with applicable provisions of this Article provide to the nursing program administrator a written notice of deficiencies that establishes a reasonable time, based upon the number and severity of deficiencies, to correct the deficiencies not to exceed 18 months.
1. The administrator shall, within 30 days from the date of service of the notice of deficiencies, file a plan to correct each of the identified deficiencies after consultation with the Board or designated Board representative.
2. The administrator may, within 30 days from the date of service of the notice of deficiencies, submit a written request for a hearing before the Board to appeal the Board's determination of deficiencies. Hearings shall be conducted in accordance with
A.R.S. Title 41, Chapter 6, Article 10 and 4 A.A.C. 19, Article 6.
3. If the Board's determination is not appealed or is upheld upon appeal, the Board shall conduct periodic evaluations of the
program during the time of correction to determine whether the deficiencies have been corrected.
B. The Board shall, following a determination of continued non-compliance, rescind the approval of, or restrict admissions to a nursing program if the program fails to comply with Article 2 within the time set by the Board in the notice of deficiencies served upon the program.
1. The Board shall serve the administrator with a written notice of proposed rescission of approval or restriction of admissions that states the grounds for the proposed action. The administrator shall have 30 days to submit a written request for a hearing to appeal the Board’s proposed action. Hearings shall be conducted in accordance with A.R.S. Title 41, Chapter 6, Article 10 and 4
A.A.C. 19, Article 6.
2. Upon the effective date of a decision to rescind program approval, the nursing program shall immediately cease operation and be removed from the official approved-status listing. A nursing program that has been ordered to cease operations shall assist currently enrolled students to transfer to an approved nursing program.
C. In addition to the cause in subsection (B), the Board may, depending on the severity and pattern of violations, issue discipline, rescind approval of or restrict admissions to a nursing program for any of the following causes:
1. For a program that was served with a notice of deficiencies within the preceding three years and timely corrected the noticed deficiencies, subsequent noncompliance with the standards in Article;
2. Failure to comply with orders of or stipulations with the Board within the time determined by the Board; or
3. Unprofessional program conduct under R4-19-211.
D. A parent institution that voluntarily terminates a nursing education program while under a Board action, including a Notice of Deficiency, shall not apply to open a new nursing education program for a period of 2 years and shall provide evidence in any future application that the basis for the Board action has been rectified.
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R4-19-213. Nursing Programs Holding National Program Accreditation
A. An approved nursing program that is accredited by an approved national nursing accrediting agency shall submit to the Board evidence of initial accreditation including a copy of the site visit report and the official notice of accreditation.
B. A nationally accredited nursing program or a program seeking national accreditation or re-accreditation shall inform the Board at least 30 days in advance of any pending visit by a nursing program accrediting agency and allow Board staff to attend all portions of the visit.
C. Following any visit by the accrediting agency, a nursing program shall submit a complete copy of all site visit reports to the Board within 15 days of receipt by the program and notify the Board within 15 days of any change or pending change in program accreditation status or reporting requirements.
D. The administrator of a nursing program that loses its accreditation status or allows its accreditation status to lapse shall file an application for renewal of approval under R4-19-210 within 30 days of loss of or lapse in accreditation status.
E. Under A.R.S. § 32-1644 (D) the Board may periodically re-survey a nationally accredited program to determine compliance with this Article and require a self study report. Board site visits may be conducted in conjunction with the national accrediting team.
F. Unless otherwise notified by the Board following receipt and review of the documents required by subsections (A), (B) and (C), a nationally accredited nursing program continues to have full-approval status. The administrator of a nursing program that has its continuing approval-status rescinded by the Board may request a hearing by filing a written request with the Board within 30 days of service of the Board's order rescinding continuing full-approval status. Hearings shall be conducted in accordance with A.R.S. Title 41, Chapter 6, Article 10 and 4 A.A.C. 19, Article 6.
Historical Note
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R4-19-214 Pilot Programs for Innovative Approaches in Nursing Education
A. Under A.R.S. §32-1606 (A) (9) a nursing education program, refresher program or a certified nursing assistant program may implement a pilot program for an innovative approach by complying with the provisions of this Section. Education programs approved to implement innovative approaches shall comply with all other applicable provisions of A.R.S. Title 32, Chapter 15 and A.A.C. Title 4, Chapter 19.
B. A program applying for a pilot program shall:
1. Hold full approval,
2. Have no substantiated complaint, discipline or deficiencies in the past 2 years, and
3. Have been compliant with all Board regulations during the past 2 years.
C. The following written information shall be provided to the Board at least 90 days prior to a Board meeting:
1. Identifying information including name of program, address, responsible party and contact information;
2. A brief description of the current program, including accreditation and Board approval status;
3. Identification of the regulation or regulations that the proposed innovative approach would violate;
4. Length of time for which the innovative approach is requested;
5. Description of the innovative approach, including objectives;
6. Brief explanation of the rationale for the innovative approach at this time;
7. Explanation of how the proposed innovation differs from approaches in the current program;
8. Available evidence supporting the innovative approach;
9. Identification of resources that support the proposed innovative approach;
10. Expected impact the innovative approach will have on the program, including administration, students, faculty, and other program resources;
11. Plan for implementation, including timeline;
12. Plan for evaluation of the proposed innovation, including measurable outcomes, method of evaluation, and frequency of evaluation; and
13. Additional application information as requested by the Board.
D. The Board shall approve an application for innovation that meets the following criteria:
1. Eligibility criteria in subsection (B) and application criteria in subsection (C) are met;
2. The innovative approach will not compromise the quality of education or safe practice of students;
3. Resources are sufficient to support the innovative approach;
4. Rationale with available evidence supports the implementation of the innovative approach;
5. Implementation plan is reasonable to achieve the desired outcomes of the innovative approach;
6. Timeline provides for a sufficient period to implement and evaluate the innovative approach; and
7. Plan for periodic evaluation is comprehensive and supported by appropriate methodology.
E. The Board may:
1. Deny the application or request additional information if the program does not meet the criteria in subsections (B) and(C); or
2. Rescind the approval of the innovation or require the program to make modifications if:
a. The Board receives substantiated evidence indicating adverse impact,
b. The program fails to implement or evaluate the innovative approach as presented and approved, or
c. The program fails to maintain eligibility criteria in subsection (B).
F. An education program that is granted approval for an innovation shall maintain eligibility criteria in subsection (B) and submit:
1. Progress reports conforming to the evaluation plan annually or as requested by the Board; and
2. A final evaluation report that conforms to the evaluation plan, detailing and analyzing the outcomes data.
G. If the innovative approach has achieved the desired outcomes and the final evaluation has been submitted, the program may request that the innovative approach be continued.
H. The Board may grant the request to continue approval if the innovative approach has achieved desired outcomes and has not compromised public protection.
Historical Note
New Section at 4 AAC 19 1419,effective July 6, 2013 (awaiting official publication by the Secretary of State)

R4-19-215. Voluntary Termination of a Nursing Program or a Refresher Program
A. The administrator of a nursing program or a refresher program shall notify the Board within 15 days of a decision to voluntarily terminate the program. The administrator shall, at the same time, submit a written plan for terminating the nursing program or refresher program. A program is considered voluntarily terminated when it no longer admits or plans to admit students after current students graduate.
B. The administrator shall ensure that the nursing program or refresher program is maintained, including the nursing faculty, until the last student is transferred or completes the program. At that time the Board shall remove the program from the current list of approved programs.
C. Within 15 days after the termination of a nursing program or refresher program, the administrator shall notify the Board of the permanent location and availability of all program records.

Historical Note
Adopted effective July 19, 1995 (Supp. 95-3). Amended by final rulemaking at 7 A.A.R. 5349, effective November 8, 2001
(Supp. 01-4). Amended by final rulemaking at 4 AAC 19 1419, effective July 6, 2013 (awaiting official publication by the
Secretary of State)

R4-19-216. Approval of a Refresher Program
A. An applicant for approval of a refresher program for nurses whose licenses have been inactive or expired for five or more years, nurses under Board order to enroll in a refresher program, or nurses who have not met the requirements of R4-19-312 shall submit one electronic and one paper copy of a completed application that provides all of the following information and documentation:
1. Applicant's name, address, e-mail address, telephone number, web site address, if applicable, and fax number;
2. Proposed starting date for the program;
3. Name and qualifications of all instructors that meet the requirements of subsection (C);
4. Statement describing the facilities, staff, and resources that the applicant will use to conduct the refresher program;
5. A program and participant evaluation plan that includes student evaluation of the course, instructor, and clinical experience;
6. Evidence of a curriculum that meets the requirements of subsection (B);
B. A refresher program shall provide:
1. A minimum of 40 hours of didactic instruction for a licensed practical nurse program and 80 hours of didactic instruction for a registered nurse program. Didactic instruction shall include, at a minimum:
a. Nursing process and patient centered care;
b. Pharmacology, medication calculation, and medication administration;
c. Communication;
d. Critical thinking, clinical decision making and evidence-based practice;
e. Delegation, management, and leadership;
f. Working with interdisciplinary teams;
g. Meeting psychosocial and physiological needs of adult clients with medical-surgical conditions;
h. Ethics;
i. Documentation including electronic health records;
j. Informatics;
k. Quality Improvement; and
l. At the program’s discretion, additional content hours in other populations of care for students who will be engaged in clinical experiences with these populations.
2. A clinical experience of a type and duration to meet course objectives for each student which consists of a minimum of 112 hours for a practical nurse program and 160 hours for a registered nurse program. Relative to the clinical portion of the program, the program shall:
a. Ensure that each qualified student has a verified clinical placement within 12 months of course enrollment;
b. Provide program policies for clinical placement in advance of enrollment that specify both the obligations of the school and the student regarding placement;
c. Validate that a student has the necessary theoretical knowledge to function safely in the specific clinical setting before starting a clinical experience;
d. Ensure that clinical placements provide an opportunity to demonstrate safe and competent application of program didactic content through either direct or indirect client care; and
e. Include, at its discretion, up to 32 hours of scheduled clinical time in laboratory experiences including simulation.
3. Curriculum and other materials to students and prospective students that include:
a. An overall program description including goals;
b. Objectives, content, and hours allotted for each area of instruction:
c. Implemented course policies that include but are not limited to admission requirements, passing criteria, cause for dismissal, clinical requirements, grievance process and student responsibilities; and
d. Program costs and length of the program.
C. Refresher program personnel qualifications and responsibilities
1. An administrator of a refresher program shall:
a. Hold a graduate degree in nursing or a bachelor of science in nursing degree and a graduate degree in either education or a health-related field; and
b. Be responsible for administering and evaluating the program.
2. A faculty member of a refresher program shall:
a. Hold a minimum of a bachelor of science in nursing degree,
b. Be responsible for implementing the curriculum and supervising clinical experiences either directly or indirectly through the use of clinical preceptors.
3. Licensure requirements for program administrator and faculty:
a. If the program is located in Arizona the administrator, and faculty members shall hold a current Arizona RN license in good standing or a multi-state privilege under A.R.S., Title 32, Chapter 15;
b. If the program is located in another state, the administrator and didactic faculty members shall either hold a current RN
license in good standing in the state of the program location or meet the requirements of subsection (a)
4. If preceptors are used for clinical experiences the program shall adhere to the preceptorship requirements of R4-19-206 (E).
5. Other licensed health care professionals may participate in course instruction consistent with their licensure and scope of practice and under the direction of the program administrator or faculty.
D. Program types; bonding
1. A refresher program may be offered by:
a. A private educational institution that is accredited by the private post-secondary board,
b. A public post-secondary educational institution,
c. A licensed health care institution, or
d. A private individual, partnership or corporation.
2. If the refresher program is offered by a private individual, partnership or corporation, the program shall:
a. Submit proof of insurance covering any potential or future claims for damages resulting from any aspect of the program or provide evidence of a surety bond from a surety company with a rating of “A” or better by either Best’s Credit Ratings,
Moody’s Investor Service, or Standard and Poor’s rating service in the amount of a minimum of $15,000. The program shall ensure that:
i. Bond or insurance distributions are limited to students or former students with a valid claim for instructional or program deficiencies;
ii. The amount of the bond or insurance coverage is sufficient to reimburse the full amount of collected tuition and fees for all students during all enrollment periods of the program; and
iii. The bond or insurance is maintained for an additional 24 months after program closure.
b. For programs offering on-ground instruction, provide a fire inspection report of the classroom and building by the Arizona
State Fire Marshall or an entity approved by the Arizona State Fire Marshall for each program location.
c. Subsection (D) is effective immediately for new programs and within one year of the effective date for approved programs.
E. The Board shall approve a refresher program that meets the requirements of this Section, if approval is in the best interest of the public, for a maximum term of five years. An applicant who is denied refresher program approval may request a hearing by filing a written request with the Board within 30 days of service of the Board's order denying the application for approval. Hearings shall be conducted in accordance with A.R.S. Title 41, Chapter 6, Article 10 and 4 A.A.C. 19, Article 6.
F. The refresher program sponsor shall apply for renewal of approval in accordance with subsection (A) not later than 90 days before expiration of the current approval. The sponsor of a refresher program that is denied renewal of approval may request a hearing by filing a written request with the Board within 30 days of service of the Board's order denying the application for renewal of approval. Hearings shall be conducted in accordance with A.R.S. Title 41, Chapter 6, and 4 A.A.C. 19, Article 6.
G. The sponsor of an approved refresher program shall provide written notification to the Board within 15 days of a participant's completion of the program of the following:
1. Name of the participant and whether the participant successfully completed or failed the program,
2. Participant's license, and
3. Date of participant's completion of the program.
H. The Board may accept a refresher program from another U.S. jurisdiction for an individual applicant on a case-by-case basis if the applicant provides verifiable evidence that the refresher program substantially meets the requirements of this Section. The acceptance of the program for an individual applicant does not confer approval status upon the program.
I. Within 30 days, a refresher program shall report to the Board changes in:
1. Name, address, electronic address, website address or phone number of the program;
2. Clinical or didactic hours of the program;
3. Program delivery method; or
4. Ownership including adding or deleting an owner.
J. The Board may take action against the approval of a refresher program under A.R.S § 32-1606 (C) and the provisions of this Article.
The administrator of a refresher program whose approval is disciplined or subject to a notice of deficiency may request a hearing by filing a written request with the Board within 30 days of service of the Board's order denying the application for renewal of approval. Hearings shall be conducted in accordance with A.R.S. Title 41, Chapter 6, and 4 A.A.C. 19, Article 6.
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R4-19-217. Distance Learning Nursing Programs; Out-of-State Nursing Programs
A. An out-of-state nursing program that is in good standing in another state and plans to provide distance based didactic instruction and on-ground clinical instruction in Arizona shall comply with the application requirements of R4-19-207 and R4-19-208. The program shall employ at least one faculty member who is physically present in this state to coordinate the education and clinical experience.
B. Any nursing program that delivers didactic instruction by distance learning methods, whether in this state or another, shall ensure that the methods of instruction are compatible with the program curriculum plan and enable a student to meet the goals, competencies, and objectives of the educational program and standards of the Board.
1. A distance learning nursing program shall establish a means for assessing individual student outcomes, and program outcomes including, at minimum, student learning outcomes, student retention, student satisfaction, and faculty satisfaction.
2. For out-of-state nursing programs, the program shall be within the jurisdiction of and regulated by an equivalent United States nursing regulatory authority in the state from which the program originates, unless also providing clinical experience in Arizona.
3. Didactic faculty members shall be licensed in the state of origination of a distance learning nursing program. Clinical supervising faculty shall be licensed in the location of the clinical activity
4. A distance learning nursing program shall provide students with supervised clinical and laboratory experiences so that program objectives are met and didactic learning is validated by supervised, land-based clinical and laboratory experiences.
5. A distance-learning nursing program shall provide students with access to technology, resources, technical support, and the ability to interact with peers, preceptors, and faculty.
C. A nursing program, located in another state or territory of the United States, that wishes to provide clinical experiences in Arizona under A.R.S. § 32-1631(3), shall obtain Board approval before offering or conducting a clinical session. To obtain approval, the program shall submit a proposal package that contains:
1. A self study, describing the program's compliance with R4-19-201 through R4-19-206; and
2. A statement regarding the number and type of student placements planned, a copy of signed clinical contracts and written commitment by the clinical facilities to provide the necessary clinical experiences, the name and qualifications of faculty licensed in Arizona and physically present in the facility who will supervise the experience and verification of good standing of the program in the jurisdiction of origin.
D. The Board may require a nursing program approved under this Section to file periodic reports for the purpose of data collection or to determine compliance with the provisions of this Article. A program shall submit a report to the Board within 30 days of the date on a written request from the Board or by the due date stated in the request if the due date is after the normal 30-day period.
E. The Board shall approve an application to conduct clinical instruction in Arizona that meets the requirements in A.R.S. Title 32, Chapter 15 and this Chapter, and is in the best interest of the public. An applicant who is denied approval to conduct clinical instruction in Arizona may request a hearing by filing a written request with the Board within 30 days of service of the Board's order denying the application for approval. Hearings shall be conducted in accordance with A.R.S. Title 41, Chapter 6, Article 10 and 4 A.A.C. 19, Article 6.
F. The Board may rescind an approval held by an out-of-state nursing program to conduct clinical instruction in Arizona, in accordance with R4-19-212.
G. If the Board finds that a nursing program located and approved in another state or territory of the United States does not meet
requirements for nursing programs prescribed in this Article the Board shall either provide a notice of deficiency to the program as prescribed in R4-19-212 (A), (A)(1) and (A)(2) or take other disciplinary action depending on the severity of the offense under R4-19-211.
1. If the Board issues a notice of deficiency and the program fails to correct the deficiency before the expiration of the period of correction, the Board shall rescind approval of the program as prescribed in R4-19-212 (B)(1).
2. If the period of rescission, from the date of rescission to the date of reinstatement, is at any time concurrent with an applicant's education from the date of admission to the date of graduation, the Board shall withhold licensure unless the applicant meets all licensure requirements and completes any remedial education prescribed by the Board under R4-19-301(H). The Board shall ensure that the applicant has completed a curriculum that is equivalent to that of an approved nursing program.
3. If a nursing program provides evidence of compliance with this Article after the rescission of approval, the Board shall review the evidence, determine whether or not the nursing program complies with these standards, and reinstate approval of the program if the program complies with these standards and reinstatement is in the best interest of the public.

Historical Note
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13 A.A.R. 1483, effective June 2, 2007 (Supp. 07-2). Amended by final rulemaking at 4 AAC 19 1419, effective July 6,
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