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Introduction
Every school of nursing should have a testing policy that is developed and agreed upon by faculty. The policy
should be distributed to students within the handbook, supported via the course syllabi, and followed with
every examination given in the program. Students need to know the policy and the consequences of policy
violation.
This document includes considerations for inclusion within the policy as it is being developed. The components
are based on literature and national best-practices. The appendices of this document include some sample
templates that your program may consider for implementation.

Ethics and Culture of Testing
•

•

•

There is an ethical obligation to students to ensure that both the exams and the decisions based on the
exams are valid and supported by solid evidence. The decisions made about the exam must be fair to
all test takers. Additionally, faculty and schools of nursing have an ethical obligation to protect every
students’ rights to privacy and confidentiality (National League for Nursing, 2020).
Creating a program culture with integrity decreases academic dishonesty (Stonecypher & Wilson, 2014;
McClung & Gaberson, 2020; McClung & Schneider, 2015; Billings & Halstead, 2019; Schwartz, et al.,
2013)).
There is an association between dishonesty and professional misconduct (Birks et al, 2018; McClung &
Schneider, 2018).

Purpose of Policy
The implementation of uniform, evidence-based testing standards result in program and faculty members
being held in a consistent, fair, and defensible environment of testing (Arizona State Board of Nursing, 2021).

General Guidelines
•
•

•

Nursing program testing policy must be consistent with the College/University academic dishonesty
protocol. Inconsistencies will create grounds for student grade grievance.
Establish a program testing committee that is separate from the curriculum committee. This
committee will address testing protocols, educate faculty, and provide guidance (McClung &
Schnieder, 2020; Nibert, 2015).
The role of the testing committee may/should include:
o Regular meetings with both novice and expert educators.
o Mentoring, training, and educating of evidence-based practices and current research.
o Peer reviewing of items and exams for content and validity.
o Build an incident response plan prior to a breach in integrity.
o Be involved in determining outcomes of academic violation.
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Exam Criteria & Security
Identify the timing of the exam including the allowed number of minutes per item.
Determine the frequency of repeated use of items and/or reuse of exams. Consider the frequency of
item and exam rotation or the use of an item pool of questions that are appropriately blueprinted.
• Determine security with each exam delivery style that is being used. This may include computerized
on-campus testing, in-person paper and pencil testing, or off-site computerized testing. Consider each
of these items when developing a policy.
o Number of proctors per student.
o Use of security screens.
o Use of personal devices, phones, watches, etc. by test takers.
o Use of a rotating seating chart.
o Answering of questions before and during the exam.
• Considerations specific to computerized testing.
o Browser lockdown.
o Password protection.
o Backtracking and randomization of items or answers.
o Student identification verification.
o Enabling of calculator function.
• Determine specific criteria for off-site online testing that includes environmental requirements,
technology requirements (audio and video), use of notes or whiteboard, pre-testing pilot exam to test
technology, contingency for technology failures.
(Bristol, 2017; Stonecypher, & Willson, 2014; Medina & Castleberry, 2016; National Council of State Boards of
Nursing, 2016; Palmer, et al, 2016; Stillwell & Krautscheid, 2016).
•
•

Testing Environment
•
•
•

Determine what is and is not acceptable within the testing environment. Consider what the student is
able or unable to wear, bring, and do.
Establish a policy for restroom breaks and leaving the room during the exam.
Consider having the student sign or be reminded of the academic policy and what delineates cheating
prior to beginning the exam. Evidence supports that this lessens the test takers willingness for
academic dishonesty (McClung & Schneider, 2015 and 2018; Stonecypher & Wilson, 2014).

Test Blueprints
•

Establish the criteria for blueprinting. At a minimum, each item should be blueprinted to the course
student learning outcomes. Additional areas of blueprinting include Bloom’s Taxonomy, NCLEX® Client
Needs categories, nursing process, QSEN, CCNE competencies, and Level 3 of the NCSBN® Clinical
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•

•

Judgment Measurement Model (Bristol & Sherrill, 2018; McDonald, 2018; National Council of State
Boards of Nursing, 2016).
Determine the logistics of formatting and content; student access to blueprints; defined % of items by
category and the total number of items per exam/course (National Council of State Boards of Nursing,
2016).
Develop leveling of test item that increase in difficulty as the student progresses through the course
and program. Consider each of these.
o The number of test items at each program level/course/semester.
o The percent of application/analysis items, medication calculation items, and alternative items
(i.e. fill-in-the-blank, hotspot items, rank order, select all that apply, video and/or audio, graphs
and charts); (National Council of State Boards of Nursing, 2016; Oermann, 2019).
o The percent of Next Gen style items allowed on each exam.

Item Criteria
•
•
•

•
•

Establish consistent Item writing styles that are used consistently throughout the program to minimize
a lack of comprehension, bias, and student frustration with unfair testing.
Consider standardizing language that is consistent with NCSBN guidelines - i.e. parent rather than
mother/father; client rather than patient, etc.). (National Council of State Boards of Nursing, 2016).
Consider piloting of items before scoring and/or the process of a peer review program (consider
running pilot items on a test which are not graded or identified to students to collect data and
analytics) (McDonald, 2018).
Resist the use of online or publisher test bank items. The literature strongly supports excluding the use
of test bank items for graded exams (Tarrant & Ware, 2012; Sutherland, et al., 2012).
Item Rationale - every item requires written rationale and a reference validating the best answer.

Item and Exam Analysis Criteria
Exam Analysis
o KR20 - (>.70 for teacher-made exams)
o Mean, median, mode
• Detailed Item Analysis
o P-Value (0.3 - 0.8)
o IDR (> 25%)
o Point Biserial Index (PBI) - (>.25)
• Establish item review criteria (i.e. how to address poor item analysis). In the event an item performs
poorly, consider accepting two answers, nullifying, or eliminating the items and the impact on student
performance. Each of these decisions will impact student scores differently.
(Billings & Halstead, 2019; McDonald, 2018; Bristol & Sherrill, 2018).
•
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Exam Review
Establish a standard to either allow or not allow an exam review throughout the program. Consider review
general content and not specific items (Tinnon, 2018; Spencer, 2018). Viewing of actual questions and answers
in a remote environment jeopardizes the security of the item and exam. (Bristol & Sherrill, 2018; National
League for Nursing, 2020). Implement a student remediation program that will allow success for low
performing students.

High-Stakes Testing
It is considered high-stakes testing when the outcome criteria of a single exam will determine the students
admission to a program, course progression within the program, or graduation from the program. High-stakes
tests include medication calculation examinations (McClenny, 2016; Rokenes, et al., 2014); assessment of
performance using simulation (Kardong-Edgren, et.al., 2011); and standardized examinations, which have
been used to make decisions about nursing student progression or graduation (McClenny, 2016; Sullivan,
2014). The National League for Nursing does not support the use of standardized exam scores as a sole and
separate graduation requirement. Schools of nursing should develop policies to ensure fair testing practices
(National League for Nursing, 2012, 2020).
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Academic Integrity and Honesty Statement
Evidence shows that when students are faced with reminders of honesty before testing events, they are less
likely to be dishonest. It is suggested that this statement be signed before each exam, such as on the exam
face sheet or provided as the first item of an online exam.
On my honor, I will maintain the highest standards of honesty, integrity, and personal responsibility. This
means I will not lie, cheat, or steal, and as a member of this academic community, I am committed to
creating an environment of respect and mutual trust.
As a nurse in the healthcare profession, I commit to the ANA Nursing Code of Ethics (Provision 6) that states
that Nurses will demonstrate and commit to:
• Moral Self Respect
• Wholeness of Character
• Professional Growth and Maintenance of Competence
• Preservations of Integrity
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Sample Blueprint Leveling with Program Progression
Program Exam Proctored-Point Weight Progression
NUR101

NUR201

NUR301

NUR401

Proctored Unit Quizzes/Exams

45%

50%

50%

55%

Comprehensive Final Exam

25%

25%

25%

25%

NurseThink® Clinical Judgment Exam

5%

5%

5%

5%

% of Total Course Grade

75%

80%

80%

85%

Program Item Style and Difficulty Weight Progression
NUR101

NUR201

NUR301

NUR401

Knowledge/Comprehension

30-40%

20-30%

10-20%

0-10%

Application/Analysis

60-70%

70-80%

80-90%

90-100%

Alternative Item - Includes NextGen and
Medication Calculations

10-20%

20-30%

30-40%

Up to 50%

<10%

<10%

<10%

<10%

Mastery

Timing Progression
K/C Items

A/A Items

Alternative Item Traditional

Alternative Item –
Medication Calculations

Alternative Item –
Next Gen

1.0 min/item

1.5 mins/item

1.5 minutes/item

2.0 mins/item

2.5 mins/item
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Item Style Sample
Accepted item style should be delineated within the policy for program consistency. Here is some sample
verbiage.
•

•

NextGen Items – NextGen items should not be used as proctored points unless they are used in
teaching, before the exam, allowing the student sufficient time to reach mastery. Item styles may
include these styles as provided by the NCSBN’s NextGen NCLEX®.
o Cloze
o Extended Drag and Drop
o Matrix
o Enhanced Hot Spot
o Extended Multiple Response (SATA)
Alternative Items options – students should experience all types in the classroom and testing
environments.
o Select all that apply- Multiple Response (5 or 6 answer options) (most difficult)
o Fill in the blank – math calculations only (most difficult & time-consuming)
o Drag and drop – Ordered response (most time consuming)
o Hot spot
o Multiple choice (4 answer options)
 Chart exhibit (most difficult & time-consuming)
 Tables and graphs (most difficult & time-consuming)
 Audio
 Video
• Medication Calculation Testing – Testing for medication calculation should be reflective of the
style used for teaching, allowing students sufficient time to reach mastery.
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Exam Blueprint (Pre-Exam Overview)
This can be provided to students prior to the exam.
Course:

Exam:

Instructor:

Date of Exam:

Allotted Time:

Number of Questions:

Location:

MC:

SATA:

Topic/Subtopic

CALCULATION:

% of Knowledge/Comp.

% of Application/Analysis

TOTAL
Category-NCLEX®

% of Questions

Category-QSEN

Safe/Effective Care (26-38%)

Pt. Centered Care

Health Prom. Maintenance. (6-12%)

Teamwork/Collab.

Psychosocial (6-12%)

Evidence-based Practice

Physiological (38-62%)

Quality Improvement

% of Questions

Safety
Informatics
TOTAL

TOTAL
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Post-Exam Autopsy Summary Report (Outcome Measures)
This should be used to evaluate the validity, reliability, and fairness of the exam. Consider providing this to the
Testing Committee along with the exam and item rationale for feedback and evaluation.
Course:

Exam:

Instructor:

Date of Exam:

Allotted Time:

Number of Questions:

Location:

MC:

% of
Know./Comp.

Topic/Subtopic

Category-NCLEX (2019)

SATA:

% Ques

CALCULATION:

Avg. Diff.

Avg. Diff.

% of
App./Analysis

Category-QSEN

Safe/Effective Care (26-38%)

Pt. Centered Care

Health Prom. Maintenance. (6-12%)

Teamwork/Collab.

Psychosocial (6-12%)

Evidence-based Practice

Physiological (38-62%)

Quality Improvement

%
Ques

Avg. Diff.

Avg. Diff.

Safety
Informatics
TOTAL

TOTAL
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Post-Exam Autopsy Detailed Report (Outcome Measures)
This should be used to evaluate the validity, reliability, and fairness of the exam. Consider providing this to the
Testing Committee along with the exam and item rationale for feedback and evaluation.
Key
Category -NCLEX® 2019

Code

Category-QSEN

Code

Safe/Effective Care (26-38%)

Safe

Pt. Centered Care

PCC

Health Prom. Maintenance (6-12%)

Hlth

Teamwork/Collab.

TWC

Psychosocial (6-12%)

Psych

Evidence-based Practice

EBP

Physiological (38-62%)

Phys

Quality Improvement

QI

Knowledge/Comprehension

K/C

Safety

SAF

Application/Analysis

A/A

Informatics

INF

Decisions

Type of Question

Keep

K

Next Generation

NGN

Change

C

Multiple Choice

MC

Award Points to All

AA

Select All that Apply

SATA

Calculation

CAL

Difficulty (P-value) - 0.3 to 0.8 Discrimination (PBCC) - > 0.25

Distractors – List the Lazy Ones

Decisions based on current Nursing Department Exam and Testing Policy. Indicate which options used.
Ques #

Diff. (P)

Discr.

Distr.

NCLEX

QSEN

COGN.

Type

Decision

1
2
3
4
5
6
7
8
9
10
(Continue to add rows for the number of items on the exam)
Instructor Signature:
Date:
School of Nursing Chair Signature:
Date:
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Test Item Challenge Form
Standardization for item challenges
Sample Policy Verbiage: Students may only challenge test items during instructor office hours and using this form.
Incivility (as defined by the instructor) will not be tolerated and will cause the student to forfeit their right to challenge a
test item. All students have full access to the Nursing Department and Collegewide Appeals process as stated in the
student handbook and college catalog.
For security purposes, this form may only be completed in the presence of the instructor. This form may not leave with
the student. All students are held the Nursing Department Academic Integrity Policy which states that no exam or test
item may ever be discussed with other students in any way.

Student Name:

Class:

Exam Date:

Question #:

Exam Title:

Student’s Answer on the Exam:
2 sentences to justify the student’s chosen answer:
Page number in text to support the Student’s chosen Answer:
Correct Answer on the Exam:
Difficulty and Discrimination Statistics for this Test Item:

©NurseTim, Inc. All rights reserved. Permission granted to reproduce for use with students in your nursing school only.

15

Exam and Testing Policy

Clinical-based Remediation Challenge
This is an example of Clinical-based remediation that uses NurseThink® vClinical and aligns with the concepts of
the Clinical Judgment Measurement Model from NCSBN.

Remediation Guidelines
Providing evidence-based care and using clinical judgment in caring for clients are key components needed in the skills
of a nurse. Assessing a student throughout their nursing education tenure on these important areas are key in
identifying gaps in the learning process. This proposed remediation plan is designed to help students identify their
strengths and opportunities in learning, to not only prepare them for NCLEX-RN, but for the role of a nurse.
After Exam Completion, the student should:
1.
2.
3.
4.
5.

Obtain Strengths and Opportunities report and complete the Strengths and Opportunities Plan.
Identify all categories in which they performed below average.
Reflect on how they studied and prepared for the exam.
Acknowledge potential reasons they missed an exam question.
Meet with the Faculty/adviser to complete a learning contract with each student and choose a plan that meet
remediation recommendation needs from the NurseThink Curricular Integration Remediation Plan.
Suggested Remediation using the NurseThink Curricular Integration Remediation Plan
NurseThink Tools

Remediation Plan

vClinical

4 clients = 1-hour of remediation

vClinical

3 clients + Med Pass with 4 clients = 1-hour of remediation

Conceptual Clinical Cases

1 case + CCS video = 1 hour of remediation

NCLEX Conceptual Review Guide

2 Go to Clinical cases + CRG video = 1 hour of remediation

NCLEX Conceptual Review Guide

1 Chapter NurseThink® Quiz and reviewing answers with
rationales = I hour remediation
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